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The Hong Kong Council of Social Service (HKCSS)

Established in 1947 and a statutory body by 1951, the Council has been the representative
for non-governmental social service agencies with clear vision and professional expertise
committed to sustain and develop social services in Hong Kong. The Council has grown
since then and is now an umbrella organisation with more than 480 Agency Members
providing quality social welfare service for Hong Kong.

Our Values

The Council and its member agencies believe in social justice and equality, and the intrinsic
rights of every individual. While society is obliged to provide individuals with the basic
social and economic resources to develop their potentials, individuals in turn should carry
out their responsibilities towards their families and society, to be self-reliant and to achieve
self-actualization.

Our Vision

To build a social service sector that is highly accountable, efficient, effective and responsive
to social needs, upholding the long-term sustainable development of society and the well-
being of our citizens.

Our Mission

To promote the development of social welfare together with its member agencies, through:
- Enhancing accountability of social welfare service agencies;

- Promoting improvement of social welfare services;

- Facilitating agencies to better serve the community;

- Advocating equality, justice, social integration and a caring society;

- Setting the local welfare sector as a model of excellence in the international community.
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Design Concept of Agency Member Logo
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Agency Member Logo is designed with reference to the shape of tree, it implies social
solidarity and development. The bold dots on the tree represent fruitful results. Being the
foundation of social welfare sector, HKCSS and Agency Members join hands to promote
social development.
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Rules on Usage of Logo
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Agency Members of the Council that wish to publicly identify themselves as

members of The Hong Kong Council of Social Service are welcomed to display the

Agency Membership Logo (“the Logo”) on their letterheads, envelops, websites and

promotional materials such as posters, leaflets and banners, on condition that the

following rules are observed.

1.

Agency Members, including service units under their administration, do not need to
obtain prior consent from the Council for using the Logo. If any misuse is known to
the Council, advice or warnings will be issued and Agency Member concerned will be

required to rectify or cease the use of the Logo within a specified time.

. When using the Logo, the appearance of the Agency Member's name (or its

abbreviation) or the agency logo, must be more prominent than the Logo. It is
recommended that the size (as measured by its area) of the Logo should be no larger
than 60% of the image of the Agency Member’'s name (or its abbreviation) or the
agency logo.

. Display of the Logo in any part of the signature section of email correspondence is

prohibited.

. Display of the Logo only indicates the organization concerned is an Agency Member

of the Council. It does not imply that any services or products of the organization
have been approved, endorsed or provided by the Council. No organizations shall use
the Logo to suggest, or create an impression explicitly or implicitly, that their services

or products have been approved, endorsed or provided by the Council.

. The subjects of the promotional materials on which the Logo is exhibited must be

legitimate and not ill-intended. It must not contain unhealthy, erroneous, fraudulent,

libelous, discriminating or insulting elements.

. Organizations associated with an Agency Member, including parents, subsidiaries and

affiliated organizations, are not entitled to use the Logo.

. Once the membership of an Agency Member is self-withdrawn, or temporarily

suspended or terminated by the Council, the organization’s right to use the Logo shall
automatically be withheld. Under these circumstances, the usage of the Logo must be
discontinued.

. The Council has the sole power to determine if an Agency Member violates the Rules

on Usage of Agency Membership Logo and to demand its cessation or correction. The
Council has the final and binding authority on the interpretation of the Rules.

For enquiries concerning the use of the Agency Membership Logo, please contact:

Membership Liaison and Service
Tel: (852) 2864 2985
Email: mls@hkcss.org.hk
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Visual Guidelines of Logo
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HKCSS has one crest logo for its Agency Member. The logo should be clearly and prominently displayed on all visual

communications.
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Preferred placement of the logo is at least 20mm from the edge of a page, gutter, border, graphic or text.
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Where possible, the HKCSS Logo should appear on a white background. If the logo is used on any other dark coloured
background it should be framed with white line or in monotone.
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ZZEHIE Clear Space
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The HKCSS Agency Member Logo should always have a minimum clear space surrounding it. This ensures it can be clearly

recognised. The illustration below shows how to determine the minimum clear space.

ZZEAIER TMEMBER , EAEAALN -
Width of clear space is similar to the width of the word '"MEMBER.
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A IEEEF#TE Improper Usage
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Under no circumstances should the HKCSS Agency Member Logo be altered in any way. They should always be used as
described above and not be otherwise coloured, stretched, rotated, animated or have any other effects applied to them.
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