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Terms and Conditions of Use of DWSSB’s Auditorium, Rooms & Ancillary Facilities
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The use of the licensed venue(s) must be consistent with the proposed use specified by the
applicant organization in the application form.
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The applicant organization must possess all necessary supporting documents (including
the relevant licence, etc.) proving the right to hold and use the venue for the specified
event and, upon request, provide the same immediately to HKCSS for inspection.
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All licensed venue(s) and activities are limited to the proposed use of the applicant
organization ("the applicant organization") stated in the application form and for the use
of the participants mentioned therein. Unless the applicant organization has obtained the
public entertainment licence (“DFEH Licence”) for the proposed event and is able (upon
submission of the application or 14 business days before the date of proposed
event/activity) to provide the same to, and for the written approval by, The Hong Kong
Council of Social Service ("HKCSS"), the applicant organization must prevent the public
from entering and ensure that the public is not allowed to enter the licensed venue(s) to
participate in the proposed event and, in any case, the applicant organization is not
allowed to sublet or transfer the right to use the licensed venue(s) or to substitute or to
transfer the right to host the event.
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Without prejudice to the other provisions herein, the applicant organization shall not, in
any event, use the licensed venue(s) for public entertainment. In case the applicant
organization uses the licensed venue(s) for public entertainment and / or allows the public
to enter and participate in the event at the licensed venue(s) without prior written approval
by HKCSS or having obtained the relevant DFEH Licence, the applicant organization
shall be liable to, and indemnify, HKCSS for all the claims, litigation, proceedings, losses,
expenses and costs incurred by HKCSS as a result thereof.
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The applicant organization may not directly or indirectly promote its events, activities,
services or products in the name of HKCSS or DWSSB.
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The HKCSS and its governing Duke of Windsor Social Services Building Management
Office / Management Committee ("BMO") shall not be responsible for any damage or loss
to or suffered by the applicant organization or the event participants or the items they carry.
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The HKCSS or BMO reserves the right to reject any application to use the venue for any

exhibition, advertisement, assembly or other use without giving any explanation.
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The applicant organization shall not use any areas or spaces such as corridors, stairs,
lobbies, lifts, etc., other than the licensed venue(s), without the prior permission of the
HKCSS or BMO.
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The applicant organization shall not place and / or post any instructions, notices, leaflets,
banners, promotional items and / or other facilities in DWSSB without the prior permission
of the HKCSS or BMO. In case of default, BMO or staff of DWSSB is entitled to remove or
clear the aforesaid without prior notice or incurring any liability for loss.
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During the licence period, if there is any damage and / or loss in the licensed venue(s) and /
or facilities and / or other items, the applicant organization shall indemnify HKCSS and / or

BMO, and compensate for the full value of the item(s) in respect of such damage and / or
loss to the HKCSS or BMO.
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Except for the approved participants and the staff members of the applicant organization
stated in the application form, no other people (including the public) is allowed to enter or
use the licensed venue(s). The applicant organization must provide valid identification
documents for identifying and verifying all approved participants and staff on the day of the
event.
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If the applicant organization requires special arrangements for venue seating, equipment or
other related facilities, the applicant organization shall submit such request at the time
when the licence application is made and submitted. The HKCSS and BMO reserve all
rights to accept or reject any late application and to charge the applicant organization for
the relevant fees.
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The applicant organization should keep the licensed venue(s) clean, and should before

returning the licensed venue(s) clean it up , put the waste in plastic bags, and place them at
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the designated location. If there is any impropriety that needs to be cleaned or remedied by
BMO, the relevant fee shall be borne by the applicant organization solely.
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The applicant organization is not allowed to use the car park of DWSSB.
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The time available for using the licensed venue(s) is from 9 a.m. to 10 p.m.. The applicant
organization should submit a written application not less than 14 business days before the
proposed day of use. If the applicant organization fails to pay the licence fee in full within
the specified time, the application shall be deemed to be automatically withdrawn, and
become null and void, in such case, neither HKCSS nor BMO shall be responsible, or liable
to the applicant organization, for any loss or compensation. The HKCSS or BMO has the
absolute right and discretion to licence the relevant venue(s) to any other person without
notice.
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Once the application for a licensed venue(s) is accepted, the BMO is entitled to confiscate
the full or part of the license fee if the application is cancelled or the date of the event needs
to be changed (except pursuant to clause 20 below). The applicant organization shall
immediately notify the BMO in writing, in which case the refund of licence fee (if any)
will be based on the following scale:

Percentage of license

Days of notice of cancellation fee 1o be refunded

Within 30-60 days before the day of use 25

60 days or above 50
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If the applicant organization submits the application form less than 14 business days before
the date of use or the commencement date of the licence, the applicant organization shall

pay the full amount of licence fee immediately upon acceptance and confirmation by
HKCSS/BMO of the licence application.
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HKCSS reserves all rights to amend, revise and change any of the provisions stipulated
under the Terms and Conditions of Use of the Auditorium, Rooms & Ancillary Facilities as
well as the licence fees and charges for such use at all times without any prior notice.
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The HKCSS or BMO shall not be liable to the applicant organization for any damage or
loss resulting or arising from any breakdown of services in, at or of the licensed venue(s),
facilities or other services during the course of the activity.
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All licensed venues shall be closed when typhoon signal no. 8 or above is hoisted If the
licence for use is cancelled for the aforesaid reason, the applicant organization may change
or reschedule the period of hire (subject to availability of the rescheduled date) subject to
the terms and conditions relating to the licensing of the venue(s) and facilities therein. The
HKCSS or BMO has the absolute right to refuse to accept the proposed alteration.
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BMO reserves the right to close and /or open the licensed venue(s).
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No person is allowed to bring any food and drink to the licensed venue(s) without
permission.
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The act1V1tles organized by the applicant organization must comply with all relevant
legislations, and the applicant organization must have already obtained, at the time of
application and on the date of event, all relevant permit(s) and / or licence(s) (including the
DFEH Licence) issued by the relevant government department. Such permit(s) and / or
licence(s) as aforesaid shall be made available to HKCSS and/or BMO for inspection,
verification and record before the event.
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The applicant organization shall observe and abide by, and from time to time ensure that
its event participants comply with the Terms and Conditions of Use herein contained and
the relevant laws of the Hong Kong Special Administrative Region.
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If the applicant organization and / or its event partlclpants violate, any terms and conditions
herein contained, the licence for use of the venue and relevant facilities shall be terminated
or cancelled immediately, and all the fees paid by the applicant organization will be
absolutely forfeited and not be refunded. The HKCSS and /or BMO reserve(s) all rights to
claim or recover any loss or damage from the applicant organization and/or its participants
as a result thereof.
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The Auditorium and rooms will be opened 15 minutes earlier before the period of hire for
entry by the applicant organization and its designated participants. The applicant
organization is required to clear up the venue(s) within 5 minutes after the period of hire.
If the licensed venue(s) is/are still not returned by the applicant organization after the
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period of hire, the applicant organization is required to pay additional licence fees on every
half hourly basis.
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The applicant organization is only allowed to use the facilities or equipment provided by
BMO. Except with the prior written consent from the BMO, no other equipment or
facilities is permitted to use by the applicant organization.
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The HKCSS or BMO reserves the absolute rights and discretion to accept or reject the
aforesaid application without incurring any responsibilities. The applicant organization

shall not make or raise any dispute or objection in respect of any decisions of HKCSS or
BMO.
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In case of inconsistency between the English version and Chinese version, the English
version shall prevail.



