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The Hong Kong Council of Social Service (HKCSS) was established in
1947, and became a statutory body in 1951. Today, the HKCSS has
more than 460 agency members, which provide quality social welfare
services to Hong Kong people through diversified service units.

We provide a platform which synergizes the efforts and strengths of
different stakeholders including social service agencies, civic groups,
professional organisations, business enterprises and government
departments, to promote and safeguard the sustainable development of
Hong Kong and well-being of people.
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Our Work

Service Development
promoting service development and innovation

covering elderly, children and youth, family and
community, and rehabilitation services

Policy Advocacy

effecting changes in social policy

addressing poverty and employment issues
promoting social enterprises and social innovation

pioneering social housing

Sector Development

strengthening the sector’s ability to provide quality
social services

facilitating adoption and development of
innovative and information technology

exchange with international and regional social
service organisations

Cross-sector Collaboration

fostering collaboration among the government,
business sector and non-governmental
organisations (NGOs)

promoting philanthropy and corporate social
responsibility

public education

Key Projects

NGO Governance
Platform Project

Establish a platform for NGOs, and
encourage NGOs board members to
partake in governance experience
exchange, mutual learning, networking
and professional development
programmes.

Caring Company Scheme

Engage 3,400 caring companies and
organisations to fulfill their social
responsibilities by providing support to
their employees, vulnerable groups
and the community.

Community Housing
Movement

Improve the living conditions of the
disadvantaged by providing them with
affordable housing options through the
involvement of benevolent landlords,
professional bodies and NGOs, and
enhance the residents’ potential and
capacities through the provision of
social services.

The Social Innovation
and Entrepreneurship
Development Fund
(SIE Fund)

As an intermediary of the SIE Fund,
HKCSS offers one stop support and
nurtures social entrepreneurs and
innovative projects, with the aims to
construct new and sustainable
solutions to ease social problems.
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Gerontech and Innovation
Expo cum Summit

Facilitate the society to adopt
gerontechnology in order to enhance
the quality of life of the elderly and
carers, and cope with the challenges
and opportunities arising from the
rapidly aging population in Hong
Kong.




