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Executive Summary

Research Objectives

The objectives of the study were: (i). To explore the possible difficulties faced by the
persons with hearing difficulty when using the public services; (ii). To understand their
knowledge of the services/facilities provided for them; and (iii). Their knowledge and
usage of the information technology.

Research method

The data was collected by face-to-face interviews between mid-January and March
2003 and 224 questionnaires were completed. The sample of the questionnaire was
randomly selected. The organizations or schools providing services for the persons with
hearing difficulty under the Hong Kong Council of Social Service provided the lists of their

members aged 15 or above. The sample was drawn from these lists.

Background information of respondent

The age range of the respondents was mainly from 15-34 (40.4%) and 55 or above
(33.6%). Half of them only attainted primary education level or below (56.1%) and was
economically inactive. In addition, over 50% of the respondents were very seriously or
seriously hearing impaired (55.6%). Forty percent of the respondents were totally not

familiar with or did not know sign language (39.8%) or lip reading (40.3%).

Major Findings

1. Difficulties encountered when using the public services: (i). Over 50% of the
respondents (53.8%) had encountered difficulties when they used the service provided
by public hospitals. The main difficulty was no display to show the sequence of seeing
doctor (50.9%); (ii). Over 30% of the respondents (35.0%) and more than 20% of them
(22.4%) had encountered difficulties when using the green mini-buses and red
mini-buses respectively. The main difficulty was that they could not notify the driver
where they would like to get off; (iii). 30% and 20% of the respondents had
encountered difficulties when using the bank services (32.7%) and the services
provided by the Labor Department (22.7%) respectively. The main difficulty was hard
to communicate with the staff in writing; and (iv). Over 40% of the respondents
claimed that the speed of the captions for TV programs should be improved (40.3%).

2. Knowledge of service/facility: Many respondents lacked of knowledge of



(e

services/facilities that would facilitate their usage of services/facilities, such as in some
green mini-bus there are the press buttons for informing the driver where they want to
get off (54.5%); there has to have registered sign language interpreter when make
statement or act as witness in police station (53.8%); 992 fax service for reporting to
police (49.6%); and there is LCD display board in the MTR platform showing
information in case of emergency (46.4%). More respondents aged 34-54 and those
who were very familiar with or familiar with sign language claimed that they had full
knowledge of the service/facility. This could be explained by the fact that the younger
respondents are more capable of receiving information from various sources. Also,
those who are very familiar or familiar with sign language can get more information
from their social networks.

Over half of the respondents had fax machine (62.1%) and could get access to the
Internet (54.5%) at home. However, only 30% of them had mobile phone with short
message services (34.4%). Most of those who had owned the fax machine (93.5%),
Internet (75.2%) and mobile phone with short message services (80.3%) knew how to

yse them.

Recommendations

1.

®

()

Ensuring all public hospitals had display to show the sequence of seeing doctor. It was
recommended to set up display to show the sequence of seeing doctor in the clinics and
specialist clinics, as well as in the pharmacy of the public hospitals so that the persons
with hearing difficulty can use the medical services independently.

Strengthening the capabilities of the persons with hearing difficulty in receiving and
responding to messages in daily life communication. It was recommended to set up
induction loops in banks and the Labor department etc. This can maximize the utility of
the hearing ancillary machines of the persons with hearing difficulty so that they can
receive the signal clearly. The hearing impaired organizations were also recommended
to provide more courses related to daily practical skills for the persons with hearing
difficulty, so as to help them improve their abilities to respond in the daily life
communication.

Installing press button and posting up route map in mini-buses. To facilitate the persons
with hearing difficulty to notify the driver where they get off, so that they can use the
mini-bus independently, it was recommended to install press button in the mini-buses
and to post up route map in the green mini-buses.

Providing communication cards. It was recommended to provide communication cards,
which list out the procedures and categories of services, in the counters of the banks
and the Labor Department etc so as to facilitate the communication between the persons

with hearing difficulty and the staff.



5.

Promoting the usage of sign language interpretation service. The service providers such
as public hospitals, banks and the Labor Department were recommended to have staff
knowing sign language on duty to assist the persons with hearing difficulty using the
services. It was also recommended that the government departments and the hearing
impaired organizations should increase the publicity on booking sign language
interpreters, so as to enhance the knowledge of the persons with hearing difficulty in
using the services.

Improving the caption of the television programs. It was recommended to improve the
captions of the television programs in term of the speed and using different colors to
identify the speakers. This can improve the accuracy of the persons with hearing
difficulty in receiving messages, and uvltimately help them keep in touch with the
society.

Enhancing the knowledge of the persons with hearing difficulty of the service/facility
that are provided for their use. It was recommended to increase the publicity of the
related services provided for them, such as the 992 fax service for reporting to police,
there has to have registered sign language interpreter when make statement or act as
witness in police station and there is LCD display board in MTR platform showing the
information in case of emergency.

Enhancing the usage of information technology among the persons with hearing
difficulty. The hearing impaired organizations were recommended to provide more
courses related to the application of information technology to the persons with hearing
difficulty. It was also recommended to promote the usage of information technology

and to subsidize the persons with hearing difficulty to buy the related products for use.
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