GliTER
e

CO-CREATION FOR A BETTER SOCIETY
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The Hong Kong Council of Social Service (HKCSS) has served Hong Kong for 75 years.
Over these years, through dedicated efforts together with agency members and
partners from various sectors, we have created a more caring and supportive city,
and along the way, equipped ourselves to address challenges and embrace
opportunities faced by society.

We currently have over 500 agency members with a staff of over 80,000 serving the
people of Hong Kong. The quality of our diverse services is internationally
renowned. Apart from supporting the disadvantaged such as the elderly, people
with disabilities, children, and families affected by poverty, we provide effective
solutions to address issues such as population aging, wealth disparity, and mental
wellness. At the same time, we are committed to developing innovative services and
promoting tripartite collaboration with the business sector and the government, to
help individuals and families realize their full potential, and create social value.

Our Agency Members’ annual funding in 2019/20 was about HK$36 billion, including
contributions by government funding, private donations, and service charges. We
have over 4,300 professionals and members of the public participating in agencies’
governance to ensure the best use of resources in achieving our mission.

Looking ahead, we will persevere in promoting excellence in the social service sector
through co-creation, talent development, and technology enablement. Guided by
an impact-driven strategy, we will continue to strive for the well-being of Hong Kong
people and our society.
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An Overview of HKCSS’ s Agency Members in 2021
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Number of social service organizations in Hong Kong (up to July 2022)
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This item counts the number of organizations with service centers in a given district.
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Number of members serving organizations’ board
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Social Welfare Department 54%
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Social and Community Resources
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Number of social enterprises
in Hong Kong (up to April 2022)
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11/F - 14/F, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong
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The Council and its Agency Members believe in social justice and equality, and
the intrinsic rights of every individual. While society is obliged to provide
individuals with the basic social and economic resources to develop their
potentials, individuals in turn should carry out their responsibilities towards
their families and society, to be self-reliant and to achieve self-actualization.
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To drive an impact-oriented, collaborative and innovative social service sector,
for the well-being of the Hong Kong community.
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HKCSS serves as a collaboration and co-creation platform, powered by its
members and multiple stakeholders within and outside the social service
sector, with the objective of advancing the well-being of Hong Kong
community.
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For more details on the infographics,
please refer to:

https://www.hkcss.org.hk/upload/mls
NGO _overview_2021 20220816.pdf

(, (852)28642929

X council@hkcss.org.hk

HEBERHEMTERFERT S HEEEH
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HKCSS has launched a new online platform
for searching social services and information
of our Agency Members, please visit:

https://ngo.hkcss.org.hk/

=) (852) 28654916

@ www.hkcss.org.hk
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