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1ISO 10241-1:2011
Standardization
and related
activities —
General
vocabulary

document, established by consensus and approved
by a recognized body, that provides, for common
and repeated use, rules, guidelines or characteristics
for activities or their results, aimed at the achieve-
ment of the optimum degree of order in a given con-
text

activity of establishing, with regard to actual or po-
tential problems, provisions for common and re-
peated use, aimed at the achievement of the

optimum degree of order in a given context
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