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WE BELIEVE IN SOCIAL JUSTICE AND EQUALITY, AND THE INTRINSIC RIGHTS OF EVERY INDIVIDUAL
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Established in 1947, the Hong Kong Council of Social Service
(HKCSS) is a statutory body aimed at driving an impact-oriented,
collaborative and innovative social service sector. The Council
serves as a collaboration and co-creation platform that brings
together stakeholders for advancing the well-being of Hong
Kong community. The Council has over 500 Agency Members
that provide quality social services for those in need through their
service units all over the territory.
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Patron:
The Hon John KC LEE, GBM, SBS, PDSM, PMSM
The Chief Executive of the HKSAR

Chairperson:
Mr Bernard Charnwut CHAN, GBM, GBS, JP

Chief Executive:
Mr CHUA Hoi Wai, JP
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Value

The Council and its agency members believe in social justice and
equality, and the intrinsic rights of every individual. While society
is obliged to provide individuals with the basic social and
economic resources to develop their potentials, individuals in
turn should carry out their responsibilities towards their families
and society, to be self-reliant and to achieve self-actualization.

Vision
To drive an impact-driven, collaborative, and innovative social
service sector, for the well-being of the Hong Kong community.

Position

HKCSS serves as a collaboration and co-creation platform,
powered by its members and multiple stakeholders within and
outside the social service sector, with the objective of advancing
the well-being of Hong Kong community.
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IMPACT DRIVEN, CO-CREATION
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Impact Driven. Co-creation

HKCSS has served Hong Kong for 75 years. Over these years,
through dedicated efforts together with agency members and
partners from various sectors, we have created a more caring and
supportive city, and along the way, equipped ourselves to address
challenges and embrace opportunities the society faces.

The HKCSS has now over 500 agency members with a staff of over
80,000 serving the people of Hong Kong. Our diverse services are
internationally renowned for the exceptional quality. Apart from
supporting the disadvantaged such as the elderly, people with
disabilities, children, and families affected by poverty, we provide
effective solutions to address issues such as population ageing,
wealth disparity and mental wellness. At the same time, we are
committed to developing innovative services and promoting tripartite
collaboration with the business sector and the Government, to
help individuals and families realise their full potentials, and create
social value.

Our agency members’ annual funding of about $36 billion is
contributed by government funding, private donations, and service
charges. We have over 4,300 professionals and members of the
public participating in agencies’ governance to ensure the best use
of resources in achieving our mission.

Looking ahead, HKCSS will persevere in promoting excellence in
the social service sector through co-creation, talent development,
and technology enablement. Guided by an impact-driven strategy,
we will continue to strive for the well-being of Hong Kong people
and our society.

HKCSS could not have achieved our missions without our steadfast
allies from the Government, business and professional sectors, and
most importantly, welfare organisations and their frontline staff who
are dedicated to serving the general public. Last but not least, the
support of each and every citizen to the welfare sector is of the utmost
importance. Your allegiance is crucial to improving the lives of the
underprivileged and the progress of our community.
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GERONTECHNOLOGY CREATES NEW OPPORTUNITIES
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Gerontechnology Creates New Opportunities

HKCSS is committed to promoting the use of technology in social
services, especially when confronted by a rapidly ageing population in
Hong Kong, where the healthcare system and elderly care services are
facing considerable challenges. Through integration of innovative technology
with elderly and rehabilitation care, gerontechnology is considered a solution
to solve problems for the elderly and disabled, improve their quality of life, and
relieve the burden to their carers.
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Gerontech and Innovation Expo cum Summit

Drawing on overseas experience, the Council co-hosted with the Government x
the inaugural "Gerontech and Innovation Expo cum Summit" in 2017,
showcasing a wide range of advanced gerontech products from local and
overseas markets, as well as Care Food, information and relief solutions for
—

people with dysphagia. The event was an opportunity for the public to gain
firsthand experience the benefits of gerontech. In the same year, commissioned

by the SIE Fund, the Council collaborated with Our Hong Kong Foundation in
publishing the first ever comprehensive report on the state of the local gerontech
landscape, identifying 24 development gaps. The report assisted stakeholders to
better understand and formulate more precise strategies addressing these
shortcomings.
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Technology in Application

Following our efforts in the past few years, public awareness of and demand for
gerontech has grown substantially. In 2020, the Council took a step further in bringing
gerontech into the community by debuting the first one-stop gerontech service in the
territory - Jockey Club “age at home” Gerontech Education and Rental Service -
providing comprehensive gerontech education, equipment rental, cleaning and
maintenance services for the elderly and their carers by multi-disciplinary professionals,
district and medical-social collaboration. The service aimed at improving the public's
knowledge and application of gerontech, allowing the elderly in the community or those
recently discharged from hospitals to rent equipment at affordable prices, boosting their
confidence and capability to aging at home, and helping them enjoy their golden years
in a familiar environment, thus achieving “Smart Ageing in Place”.

The "age at home" service marked a new milestone in the development of gerontech
services, responding to the needs of the elderly and their aspirations for ageing in place,
and promoting the development of innovative long-term care services, markets, and
funding models in the long run.
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Gerontechnology Platform

To promote overall development and expand the ecology of gerontech, the Council
was appointed by the Social Innovation and Entrepreneurship Development Fund
(SIE Fund) to lead a coalition of ten organisations to design, develop and operate
an inclusive one-stop “Gerontechnology Platform”. It was collaboration among
professionals, including IT, social service, academia, public policy think tanks, and
commercial management, providing services from information, consultancy, gerontech
localisation and testing support, to impact assessment.

The platform connects stakeholders from both the supply and demand sides, connecting
research to application and the market, expanding local ecosystem, so as to promote
the application and development of gerontech. As Mainland China is also facing an
ageing population, the platform can also enable local industry to connect with the
Mainland, to understand and expand into the Greater Bay Area gerontech market,
bringing new opportunities to everyone and generating greater social benefits.
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Synergy to Accelerate Advance

In the short span of a few years, the Council has introduced numerous breakthroughs
in the development of gerontech, encouraged extensive participation, and successfully
installed gerontech in social services and people's daily lives in preparation for an
ageing society. The Council continues to promote cross-sectoral collaboration in the
development of gerontech. We believe that gerontechnology can assist the elderly,
people with disabilities, and their carers to improved autonomy and quality of care at
home, as well as in elderly and rehabilitation services, providing them with a more
comfortable and fulfilling life.
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FROM POLICY ADVOCACY TO SERVICE PROJECT IMPLEMENTATION
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Poverty Alleviation and Social Housing
From Advocacy to Implementation

Wealth disparity in Hong Kong has become increasingly acute.
Despite the glamour of prosperity, we must not neglect back
alley foragers, street sleepers, and people living in cage homes
and sub-divided units, all struggling for subsistence. Over the
years, HKCSS has continued to compile and analyze data on
poverty, publishing numerous studies and policy initiatives,
covering topics including social security, livelihood deprivation,
employment, and community economy, etc. We dissected the
problem of poverty from diverse perspectives, learnt about living
conditions of the poor, and encouraged the community to
explore ways to alleviate poverty.
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Expediting the Setting of Official
Poverty Line

In 1996, the Council collaborated with academics

in a study of grassroot household spending
patterns by using the Household Expenditure
Survey (HES) analysis conducted by the Census
and Statistics Department. The study attempted to
define poverty in Hong Kong by estimating the
number and conditions of households living in abject
poverty. Subsequently, the Council initiated studies on
the basic needs of low-income and disadvantaged
groups, and regularly collected and published poverty
statistics in Hong Kong. We also published the “Social
Development Index”, which adopted "relative poverty"
as a yardstick and defined 50% of the median monthly
household income in Hong Kong as the poverty line. This
poverty line was also widely accepted and advocated by other
social organizations.

Persistent research and advocacy were instrumental in policy and
service formulation against poverty, and provided an important
basis for the introduction of a poverty line in Hong Kong. In 2005,
the Government accepted the Council’s recommendations and
established the Commission on Poverty, yet there was still no poverty
line to define improvised population. In 2012, the Government
re-established the Commission on Poverty and announced the first
official Poverty Line in subsequent year, following the formula put
forward by HKCSS in calculation of population in poverty.
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Housing as Structural Factor of Poverty

Poverty Line is instrumental in auditing changes in poverty
conditions, but it does not provide a comprehensive picture of
the poor and solutions for eliminating poverty. To formulate
appropriate assistance to targeted social problems, we also
need to understand overall development of the society. In 1999,
the Council introduced the “Social Development Index” (SDI),
the first set of objective and scientific indicators to track progress
in social development and assess overall social and economic
needs of Hong Kong through collection and sorting of official
statistical data. The first report on the SDI was released in 2000
and follow-up research were published every two years since
then.

An overview of the past two decades shows Hong Kong's
economic development has been substantial, but improvements
in people's livelihoods have been slow or even regressive,
meaning grassroots citizens shared very little of our economic
gains. Among various development factors, housing has
persistently been the worst performer, scoring consistently in the
negative, implying continuous serious shortfall. With the number
of applicants and waiting time for public housing at record highs,
it has become increasingly difficult for the grassroots to find a
home, and our studies have confirmed that housing has become
a structural factor of poverty.
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Pioneering local Social Housing

Facing tens of thousands of grassroots families living in inadequate housing, the
Council sent teams to visit European countries like the Netherlands and the United
Kingdom to explore short- and medium-term solutions beyond public housing to satisfy
housing needs of grassroots. These excursions inspired us to advocate transitional
social housing. With the support of the Government, property developers, charitable
foundations, corporations, social service organisations and social enterprises, we have
launched two innovative projects since 2017 - the “Community Housing Movement”
and the “Modular Social Housing” - to implement housing models that integrate
social service support with affordable rental to grassroots families to improve their
livelihoods.

Over 500 transitional social housing units have been supplied under the three-year
Community Housing Movement with over 1,000 beneficiaries. The Council took up
renting and refurbishing unused flats offered by generous owners, then handed them
over to NGOs as service operators. This innovative project created social benefits by
alleviating grassroots housing problems and has garnished numerous accolades,
reaffirming the viability and sustainability of transitional social housing.

“Nam Cheong 220", at Nam Cheong Street, Sham Shui Po, was the first local Modular
Social Housing project adopting Modular Integrated Construction method, the most
efficient, economical, and environmentally friendly method of building. The project also
introduced the concept of a large "co-living" space, a sharing economy harnessing
the strengths of its residents to build a community of mutual support. The other two
Modular Social Housing projects named “1 Cheong San” and “6 Yip Shing” are
located at Yen Chow Street in Sham Shui Po and Yip Shing Street in Kwai Chung
respectively, providing close to 400 units.
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Pulling Together to Success

From advocating to implementing social housing, the Council’s success
has also inspired other organisations to launch similar projects, and
jointly set up a social housing ecosystem. Social housing is not only a
breakthrough from the established framework of public and private
housing to a third way of provision of affordable housing for the
grassroots. More importantly, it brings disadvantaged households into a
community network with resources and support, through which people
can improve their livelihoods, break away from social isolation, and leave
poverty eventually.
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TACKLING SOCIAL ISSUES WITH SOCIAL ENTERPRISES AND INNOVATION
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Tackling Social Issues with
Social Enterprises and Innovation

Social innovation and social enterprises have long been
recognized as ways to resolve social problems. The former is an
experimental and innovative way to respond to social needs,
while the latter a way to tackle problems by commercial means.
Over the years, HKCSS has been committed to promoting social
entrepreneurship and social innovation in Hong Kong. Through
partnership with the Government, the business sector, the social
welfare sector, and the academia, we have been able to pool
social resources in the provision of one-stop support services for
social enterprises and social innovation projects.
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Pioneering Local Social Enterprises

With backing from the Hongkong Bank Foundation and
the Social Welfare Department's Partnership Fund for the
Disadvantaged, the Council set up the “Social Enterprise
Business Centre” (SEBC) in 2008 to spearhead the
development of social enterprises in Hong Kong. Through
various partnership programmes, the Centre facilitates
collaboration among the business sector, professional bodies,
and social enterprises, provides incubation support as well as
start-up and scale-up funds, and promotes responsible
consumption and social innovation through various capacity
building and public education programmes. To date, the Centre
has assisted over 700 local social enterprises and their
beneficiaries, and publishes an annual “Social Enterprise
Directory”, providing information on social enterprises in Hong
Kong for public access. The Directory is endorsed by the
Government and has become a crucial responsible procurement
reference for organisations.

Since its launch, the Centre has continued to bring in talent and
resources to respond to social issues. These included the
conception of the first vegetarian social enterprise restaurant —
“Happy Veggies”, which provided training and employment
opportunities, and enabling self-reliance and social to staff
with hearing impairment. “GOODPOINT”, a converted historic
building dedicated for social enterprises, also came into
operation in the Mong Kok Flower Market area to boost
interaction between social enterprises and the community.

ANNIVERSARY COMMEMORATIVE PUBLICATION _




RESE EEREREE
HBEHIME LAV REARPREE - WPE - BEERA
FRRSEHERCMERERER  BENEER - A - BEH
EIRATRENERRBRENTE  RZBYIE - HBRER
¥R "RER  EHERRBITIERNEHLE > WRAQARY
BIE AR ERARS

HHEREEENAE  EERBBEAERL - SERAT - BER
27 EaftEDNRs  HEHDANRERAIFEZRNORER
Mi5RIE - A AEEEEBFERSRBBHRENIET - EMIL
—ATEe RER—IEE - REREREE  REEREREM
EXENREEBTFE - WHEABTETIXAZRBMATOREEASR
HEZRBEWMMERN > fIEARM(E TRER) RERES > RBRRLEE
7 ERERBRRERHR 155 At PINBEERFRESERE
BRAESE -

Exploring New Agenda
Campaigning for Care Food

The Council is aware that many elderly and chronically ill patients, like

stroke or head and neck cancers sufferers, have difficulty swallowing

due to iliness or decline in bodily functions. However, in the past, the

needs of these people were seldom addressed by the community

and appropriate support was lacking. The Council has paid dedicated

efforts to develop “Care Food” to help them regain gastronomic 4
enjoyment and to raise public awareness of the condition of swallowing ,
difficulties and care food.

The Council acts as a facilitator connecting and coordinating with
different sectors, including the Government, healthcare sector,
academia, food suppliers and residential care homes, to promote an
all-rounded and sustainable local market landscape for care food.
With the support of the Kerry Group as strategic partner and
sponsor, a one-stop platform "CareFood" was launched to provide
professional information and an interactive platform for patients with
swallowing difficulties, their carers and the industry. Together with the
Food Research Centre of the Chinese University of Hong Kong, and
the Swallowing Research Laboratory from the Faculty of Education
of the University of Hong Kong, the project has established local
guidelines on "care food" for manufacturers, users and carers,
facilitating purchase and preparation of suitable care food.
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Multi-tracking Social Entrepreneur Growth

Commissioned by the Social Innovation and Entrepreneurship Development Fund

(SIE Fund) as an intermediary, the Council launched the "Impact Incubator", a
one-stop support platform to connect social entrepreneurs with relevant information,
resources and networks, to help social entrepreneurs implement innovative projects
tackling poverty and social exclusion, and to promote sustainable social benefits.

Since its introduction in 2015, the Impact Incubator programme has supported over 100
social innovation projects with a total investment of nearly HK$100 million and over
20,000 beneficiaries. At the same time, we facilitated the first “Pay-for-Success”
programme in Hong Kong, funding Oxfam's Chinese Language Enrichment Programme for
NCS kindergarten students. Unlike previous funding models, the project was first funded by
private investors, and only after projected benefits were achieved within project period could
investors be reimbursed with performance-based payments and interest from the SIE Fund.
This innovative public-private partnership and social finance model allows investors to share
risks and make better use of public funds for effective social projects.

As the first local social enterprise concept shop to promote sustainable consumption, “Good
Goods” encourages sustainability in the community and the environment through responsible
purchasing in the business sector and public. As consumer behaviour continues to evolve, social
enterprises must also seek adaptation and revolution. In recent years, "Good Goods" has been avid
in providing training, workshops, and professional advice to social enterprises, enhancing their
e-business marketing strategies and skills.
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The ACT Social Awareness Network cooperates with social
entrepreneurs and stakeholders in creating a series of
issue-based experiential learning activities to introduce students
and businesses to different communities and social innovation
ideas. It also organises numerous community innovation
projects and workshops for young people. These include social
innovation competitions to raise the social awareness of the
youth and encourage them to use social innovation and
designs to solve community problems. We also organise
internship programmes for university students, inspiring
business administration students to support non-profit
organisations, reinforce their awareness of corporate social
responsibility, and nurture them to become more caring business
professionals.
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Persistent Drive in Innovation
Striking an Impact

Social problems cannot be all solved in one go but requires concerted and continued efforts and
resources from everyone. Empathy is the key to innovation. We need to take both a broader
perspective and sharper vision to the needs of society, sow seeds of social innovation in our city,
resolve arduous challenges, and to inject new elements into the advancement of traditional services.
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Developing Quality Social Welfare Service

In the early years, HKCSS coordinated refugee relief work and actively

promoted the development of various social welfare services, resulting in

the establishment of many social service agencies. Since the 70s when the

Hong Kong Government began to expand from relief and poverty alleviation

to more comprehensive welfare services and public assistance programmes,

the Council has always been a key stakeholder, acting as a bridge between

the Government and social service organisations and coordinating the
provision of welfare services.
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Today, the Council still plays a crucial role in promoting the
advancement of social services, especially in tackling increasingly
acute and complex social problems. We have worked with the sector
and the Government in seeking solutions, including the “Special

Scheme on Privately Owned Sites for Welfare Uses” to incease Eﬁ%fﬁ ’S’ﬁfcﬁ?
residential care places for the elderly and people with disabilities, advocating
“Two School Social Workers for Each School” policy to help students in
need, and enhancing support for households living in sub-divided units,
ethnic minorities, as well as students with special education needs
through participation in the Commission on Poverty and the Community
Care Fund.

We have submitted our recommendations on various issues and responded to
consultation exercises, such as legislation on mandatory reporting of child abuse,
promotion of co-parenting support for children of divorced couples, mechanism for
the Sexual Conviction Record Check, emotional and mental health issues of
students, and review of residential care homes ordinances.
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Support Carers

In recent years, we have put our focus on the well-being of carers and avidly
advocated the formulation of a "carer-centred" policy. We conducted
“Research on the profile and service needs of elderly carers” and the
"Study on the Respite Needs of Carers in Hong Kong" to examine the
physical and mental needs of carers, and we also collaborated with welfare
organisations to provide support services and public education drives. The
"Action Plan on Service Development for Carers of the Elderly
2020-2023" sets out six major areas and ten specific initiatives to support
carers of the elderly, with a view to providing reference for organisations,
companies, professionals, and the Government, in the planning of future
policies, services and measures so that caregivers of the elderly can also
enjoy a healthy and balanced life. Besides, the Council participated in the
consultation of the government’s “Consultancy Study on Needs and Support
Required of Carers of Elderly Persons and of Persons with Disabilities in
Hong Kong”, opinion and recommendations were provided on both policy
and service aspects.
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Welfare Planning

At the same time, HKCSS has been an active participant in the
planning of numerous welfare services, including the “Elderly
Services Programme Plan” (ESPP), the “Persons with
Disabilities and Rehabilitation Programme Plan” (RPP), and
the “Review on Mental Health”, etc. We also host annual
“Welfare Agenda and Priorities Setting” (WAPS) exercises,
together with Social Welfare Department, to exchange views on
the development of welfare policies and services and to set
priorities for implementation in providing timely and adequate
support to the public.
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Innovative Services

In addition, the Council collaborated with welfare
organisations to implement innovative services, such as
launching a pilot scheme on “Stair Climbing Service”
which provided stair lifts to elderly and mobility-
impaired persons living in old buildings without
elevators, assisting access to medical and rehabilitation
services, purchase daily necessities, and participate in
social activities. The pilot project provided over 15,400
times of services and successfully assisted people
with mobility impairment to overcome environmental
barriers, improved quality of life of the elderly and their
carers, and promoted ageing in place.

In response to social crises and the novel coronavirus
epidemic, we collaborated with the Hong Kong
Psychological Society's Clinical Psychology Division
in introducing the “Time to Heal” initative to provide
people experiencing psychological and psychiatric
trauma with therapy services and psychiatric support
which includes clinical psychotherapy, counselling
psychotherapy, educational psychotherapy, family
therapy, art therapy, and music therapy, etc.
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Launched in 2020 in collaboration with the Department of Social Work
of the Chinese University of Hong Kong, the three-year “Jockey
Club Project IDEAL” initiative introduces the concept of "Parent
Empowerment" and "Transformative Learning Approach" to the
sector and larger community, providing professional training and
evaluation. The programme consists of five key elements: Inspiration,

' l ‘ Development, Empowerment, Autonomy and Transformative
-~

J

Learning. It is hoped that parents will internalize these elements to
transform growth experiences into parenting practices and move
forward along with their children.

The Council will continue to enhance service development to
better serve the public with quality, diverse and innovative
social welfare services.
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Facilitating Cross-sectoral Partnership

Introduced in 2002, the “Caring Company Scheme” strives to
foster strategic partnership between the business and social
service sectors towards better corporate citizenship and a
more inclusive society. 20 years of cross-sectoral exchange
programmes have enabled corporations and social service
organisations to know and understand each other better, and to
create more room for cross-sectoral collaboration projects
addressing the needs of the community.

Three adjudication scopes with 21 criteria are: caring for
the community, caring for employees, and caring for the
environment. The number of commended Caring Companies
and Organisations has increased from some 250 at its inception
to over 4,000 to date, not limiting to larger enterprises but also
many SMEs which are the backbone of Hong Kong's economy.
This reflects the extensive recognition of corporate social
responsibility by Hong Kong companies and organisations and
demonstrates that more are committed to contributing to the
sustainable development of the society.

1_ ANNIVERSARY COMMEMORATIVE PUBLICATION




BPSELN  CEASEFEBTECOHBAR - EMEMHT
2 BHEERANKERRE RTSEEN THEWHS
fER) > BEHEARENEB BRI SHEY  SEHREIER
EREBSEERE  UABRRENRERMTIE -

tE5h SRR B SEREARR R RERMEE - RPN
EMESTENERES - EBFEAZRSRE  UREEFE
BTAENERLENRERGHEEL FEERITHEZE
B8 > BECKEREETGESELFRUEETHTENEE
B BEBERE  UREEE - 4 8NREIHEZRNER -

Over the years, the concept of corporate social responsibility has
taken root in Hong Kong, successfully keeping pulse on the
community and bolstering more sustainable development. Apart
from hosting annual “Caring Company Partnership Expo”, we
have also launched various funding projects to support the
disadvantaged, including alleviating grim living conditions of
families in sub-divided flats and providing aid to children in
poverty.

In addition, we have complemented government programmes in
assisting fresh university graduates to seek employment, and
organised cross-sector summits on pathways to employment to
help young people build their careers. We have also joined hands
with The Hong Kong Polytechnic University and Hong Kong
Productivity Council to introduce the Hong Kong Business
Sustainability Index, inviting companies to adopt the metrics to
assess their values in corporate social responsibility, operations,
and their contribution to economic, social and environmental
sustainability.



7“l /_1/“1

BRRERE FENCERESEEARNARNRAEZFE

B RTEBEFREB2RASRBNSIHLE BOBL B3

BR O UERTRRERERAEHAREMS - hEGE IIELE

REdE) BRAZS—EER  EBLEER FIEAZEE) 28

B - EHEFNZETRIMAREERNZD - MR ERESHERZ
— AIEEERMENEMEE -

The Caring Company Scheme have also introduced leading concepts and

initiatives in promotion of corporate citizenship to Hong Kong. Apart from

encouraging enterprises to give back to the community through social services

and voluntary work, caring for their employees, charitable donations and

implementing environment conservation measures, the programme also takes

the spirit of "Giving back to the society" to a new level by advocating enterprises

to adopt a “Creating Shared Value" business model, incorporating elements of

social benefits into the core of their operations, prioritizing social problems solving,
and creating positive social impact in ways that also drive business success.
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The Council and the Social Innovation and
Entrepreneurship Development Foundation (SIE
Fund) presented an overview report and sweeping
recommendations on the understanding and practice

of "shared values" in Hong Kong, and collaborated
with Our Hong Kong Foundation in launching the
"Business for Social Good Outstanding Awards” in
recognition of enterprises that had effectively created
social and environmental benefits through innovative
business strategies.

We look forward to more companies and partners joining us in
launching more diversified social innovation projects to create
shared value, and to achieve the dual objectives of commercial
and social benefits.
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Philanthropy

On development of philanthropy, our “WiseGiving” programme
is committed to promoting transparency and accountability of
charitable organizations, as well as connecting donors, family or
private charitable foundations in diverse collaborative projects
that cater for the needs of the community. Donors and charitable
foundations play an important role in civil society, not only as
sponsors, but also as innovators, advocates, and mentors,
bringing stakeholders together in addressing a wide range of
social issues.

Over the years, we have participated in and facilitated many
collaborative projects, including the “HSBC Hong Kong
Community Partnership Programme”, various diversified
charitable projects of the “Li Ka Shing Foundation”, the “Elder
Care Angels” project nurturing young nursing practitioners, and
numerous scholarship programmes with charitable foundations.
In addition, the Council collaborated with AR Charitable
Foundation and the film industry in production of the movie
"Distinction" to boost community awareness about integrated
education and youth development, aspiring to a society with
greater understanding and inclusion of children with special
educational needs.
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In partnership with The Philanthropic Initiative (TPI), a leading
philanthropic strategy consultancy, WiseGiving has introduced
internationally renowned new philanthropy ideas and approaches
to the local community, and developed long-term strategies, good
governance systems and succession planning for individual,
corporate and family philanthropic foundations in line with
donors’ vision.

In addition, the programme encourages increased transparency
in charitable organizations, facilitates the sharing of experience
among charities, and enhances education and publicity to
donors and the public.
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Building and Enhancing Capacity of Welfare Sector

HKCSS Institute

The HKCSS and its agency members are committed to building
a social welfare sector that is highly accountable, efficient,
effective, and responsive to the needs of the community.
Continuous development and learning is essential to realizing
our vision in this challenging reality. The “HKCSS Institute” was
established in 2007 as a platform for professional advancement
in the social services sector. We provide high quality short- and
medium-term learning opportunities, seminars, workshops,
scholarships, and recognition schemes to social welfare
practitioners for self-advancement, preparing them to meet the
challenges along their professional journey and enhancing the
performance of their organizations.
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The HKCSS Institute collaborates with professional bodies and academic institutions to
offer comprehensive courses to meet strategic needs of social service organisations,
introducing them to professional knowledge, and integrating practice wisdom into
specialized courses that are balanced in both theories and practice. These include case
studies, practice tools and teaching materials. Training and activities are diversified
in providing learning and networking opportunities for frontline staff, professional
supervisors, executives, and board members.

To nurture future leaders in the sector, we hosted the "NGO Executive Leadership
Development Programme". The three terms of this programme provided over 80 agency
executive with training, network building, and sharing of management wisdom, aiming to
enable agencies to thrive and continue providing quality social services to the public.
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B for o Strengthening Corporate Governance

“The NGO Governance Platform Project”, launched in 2016, focuses
on facilitating NGO governance members in experience sharing and mutual
learning, reinforcing good governance. NGO board members contribute
their time, expertise, and experience voluntarily, and assume a vital role in
driving the development of social welfare and service organisations. As the
society evolves at an ever-increasing pace with drastic changes, and as social
issues become more complex, public expectations of NGOs in terms of
transparency, accountability and quality of service are also rising.
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Facing dynamic expectations and demands, the responsibilities

of NGO board directors have become increasingly heavier.
Promoting corporate governance can help improve service quality,

increase public trust and support for the organisation, adding
positive momentum on social welfare and social development. With

the support of charitable foundations, the Council collaborated with

the Hong Kong University EXCEL3 (Excellence in Capacity-building on
Entrepreneurship and Leadership for the Third-sector) programme and
the Governance and Management Excellence (GAME) in the “Hong
Kong NGO Governance Health Survey”, which developed an
assessment tool for organisations to measure governance effectiveness
and to collect data from the sector for landscape analysis, and also
provided recommendations on improving NGO governance for organisation
board directors.

The NGO Governance Platform Project has also collaborated with professional
sectors in publishing practical manuals and guidelines covering governance,
legality, internal control, financial and taxation aspects.
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Project Star

The majority of HKCSS member agencies are small and
medium-sized organisations, many of which do not receive
regular subvention from the Social Welfare Department. To help
these organisations improve their operation and management
knowhow, the Council has recently launched “Project Star”,
providing a series of workshops for organisation executives and
board members. Project Star aims at promoting networking
among organisations, and exchanges with the public sector,
professional bodies, and funders. The Council also hosted
the "HKCSS Most Impactful Small and Medium-sized
Non-subvented NGO award” to raise public awareness and
support. Project Star also serves as a platform to strengthen
sharing of resources among organisations.
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Information Technology

In promoting the use of IT in social services, the “HKCSS
Information Technology Resource Centre” (ITRC), established
in 2001, has evolved from providing organisations with software
for data analysis and procurement of IT equipment, to diversified
services in technical support, system development and
consultancy services. Its mission is to promote the use of IT in
daily operations of organisations, thereby providing better and
more efficient services. ITRC has also implemented the “Pilot
Project of Information Technology Security Audit” to help
NGOs increase IT security awareness and knowledge, compile
IT security practice guidelines, and provide training, with over 20
organisations participating in the pilot programme.

As [T professionals and social service providers, we are also
concerned about social issues arising from "digital divide". While
technology has penetrated into every aspect of life, many
disadvantaged groups still do not have access to or knowledge
of IT, resulting in further marginalization and social injustice as
information technology advances. We promote "digital inclusion”
and fair ICT policies through various programmes, including
the "WebOrganic" programme to assist students in online
learning. We also act as the Hong Kong host organiser of the
“International Safer Internet Day” (SID), where we work
with partners to address the issues of healthy internet usage,
awareness of internet addiction and misinformation. We will
continue our advocacy role in bringing IT to community services
for digital inclusion.
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Mobilizing the Community to Cope with the Epidemic

The onslaught of COVID since 2020 has brought unprecedented
challenges to people's livelihoods and the economy, and there
was no time to lose in responding to urgent social needs.
However, delivery of social services was also adversely affected
by the pandemic, and the profession faced grievous challenges
in balancing disease prevention with continued service support.
The more adversity we face, the more crucial solidarity and
proactiveness are. As the umbrella organisation representing the
social service sector, the Council has been diligently liaising
amongst various sectors in provision of anti-pandemic support
to help disadvantaged groups and social welfare organisations
overcome this crisis.
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Collaborations in “Anti-epidemic Social Welfare
Caring Campaign”

At the start of the epidemic when supply shortage was city-wide,
disadvantaged groups were the first to suffer. The Council
immediately provided 500,000 masks to social service units,
particularly those serving elderly people and people with
disabilities. Later, with donations from different sources, we
worked with the sector to launch the “Anti-epidemic Emergency
Support Social Welfare Campaign” and distribute epidemic
prevention supplies to the underprivileged. Through more than
300 social welfare organisations, over a million people received a
total of nearly 8 million masks and 830,000 other epidemic
prevention supplies. At the same time, an epidemic information
platform, the Anti-Covid-19 Information Portal (ac19.hkcss.org.hk),
was set up with over 100 messages provided by over 60 welfare
agencies and community groups on epidemic prevention and
emotional support. Good deeds were also shared to cultivate a
positive outlook.



ERERBRR  BETRBAKEEINERSD -

F2020F £ -F - HBMRAGERESESSIFRASIRSE

B - #HESEBEEE - IBRBE6,6008E T - HiR

EPAREALRNEERXKEFEESE - B87,1008RE

FEAZE - FRTEBEDY  TRESSEHEFHELAETE

FREBOEFERENER  REARHIZBTENEER
E B UENSBEEARMEEREZNOHEEERE

FE2022F F MR IFHIR - HMABANBEES AR  WIBRH

ROEAME LR - UBBIATENSSBHE - EREHE[10,000

BREALREBHRERIESS EHEEHREZOVIEQER
7 - RBMB00BKFRFRIRMBPHFAKLE -

However, as the epidemic continued, many feared loss of jobs and
livelihoods. In the second quarter of 2020, the Council collaborated with
corporations and charitable foundations to expand the scope of aid by
launching emergency financial assistance schemes, with a donation of more
than HK$66 million to directly subsidize living expenses and sub-divided unit
rentals for people in need, benefiting over 7,100 families or individuals. In
addition to financial subsidies, we also cooperated with charitable foundations
in various district-based relief projects, addressing the needs of specific groups,
ranging from grassroots children and youth with special education needs to
elderly people living alone in rural areas, and ethnic minority families lacking
community resources.

In 2022 during the fifth wave of the pandemic, the Council worked with business
sector and charitable foundations to provide financial and material support to the
disadvantaged. Support included delivering supermarket and dining vouchers to
10,000 persons with disabilities, providing psychotherapy service subsidy for
grassroots, and offering temporary jobs for about 300 unemployed women.
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Continued Research into the Needs of
Diverse Groups

The Council also conducted studies on the impact of

the epidemic on various sectors, including the “Survey

on the Living Conditions of Disadvantaged Groups

under the Epidemic” to understand the impact to
disadvantaged groups in terms of employment, child care

or learning, availability of medical or social services, and

social or mental health conditions; and “Study of profile of
unemployment and underemployment” to examine the
situation of the unemployed and underemployed and their
families under the epidemic by using data from the Census
and Statistics Department. It was found that both grassroots
families and those in the middle and upper classes were all hit by
unemployment. Upon completion of each study, corresponding
short-term and long-term policy recommendations were made to the
authorities.
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Non-subvented organisations were also in a difficult position as the market took a
turn for the worse. Our questionnaire surveys of these organisations showed many
experienced a decline in revenue, reduction or cancellation of services, and also crisis
in operation. Despite their small size, non-subvented organisations serve the most
neglected groups in society with specialized and solid services, and their sustainability is
of vital importance. Our call for help was answered by the generosity of donors and
charitable funds, including subsidizing smaller charitable organisations in community
recovery projects, which did not only supported their operations but also promoted
services innovation to reach more people in need in the community.
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Braving the Tempest, Forging Ahead

In late February 2022, tens of thousands of confirmed and preliminary positive cases were diagnosed daily, the public health
care system was overwhelmed, and residential care services were in critical conditions with increasing number of care homes
succumbing every day. There was a pressing need to quarantine staff and elderly residents infected with a more contagious virus
variant, while at the same time to find proper dwellings for both sick and healthy residents.

The Council actively supported affected homes by procuring supplies and identifying suitable sites for their staff to move in, as
well as liaising closely with the Government. Apart from residential facilities, many service units had to maintain services and a
huge demand for rapid antigen testing kits arose to ensure safety of staff and clients. HKCSS immediately contacted suppliers
and helped procurement of over 300,000 rapid test kits and other epidemic prevention supplies for service units in need.
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As residential care homes were facing unprecedented challenges,
the Council rolled out “Youth Internship in Caring Profession
for Brighter Future” to recruit around 350 students who were
studying healthcare-related disciplines to help with the frontline
work at over 100 subvented residential care homes for persons
with disabilities and the elderly. The programme did not only
alleviate the manpower shortages which were worsened due to
the epidemic, but also let young people interested in care service
sector gain experience and prepare themselves for joining the
industry.

The elderly and persons with disabilities are the most vulnerable,
and vaccination is one of the most effective and important ways
to provide protection to them in preventing serious complications
and death after infection. Through medical-social-business
collaboration, the Council launched “Door-to-door Vaccination
Programme” in March. Outreach teams were organised to
provide home vaccination service for the elderly and people with
disabilities across Hong Kong. The Programme received
overwhelming response with over 9,000 registrations in just
one month which showed keen demand for the service. The
Government launched the same kind of service called “Home
Vaccination Service” shortly afterwards. We therefore immediately
collaborated with the Government to further expand the scope
of service to let more needy elderly and disabled people to be
protected as early as possible.
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To ensure frontline staff timely and accurate information, we collaborated with the medical,
nursing, and pharmaceutical sectors to provide workshop training to frontline staff and
management to better assist service users.

As the epidemic continues, the Council and its affiliates are adopting new service models to
help the disadvantaged out of their predicament. It has not been easy to navigate through the
drastic changes the epidemic has brought to our lives. The rapid response of the social
service sector in revolutionizing to better suit immediate needs of the community, and the
resilience of service users, should be acknowledged widely. The Council published “Soaring
Against the Epidemic”, a collection of ten real life cases and experiences of our colleagues
to document this combat, and to serve as an inspiration for future service development.

In times of hardship, compassion shines ever brighter. The unity of all sectors in facing
adversity has inspired more innovative solutions to social problems, demonstrating our
flexibility, resilience, and adaptability. Facing a New Normal, let us persevere in moving forward
with knowledge and conviction.
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SERVING THE SOCIETY FOR 75 YEARS



2010 - 2022
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Rise Up to Social Challenges,
Advancing Innovative Services

- Advocated the use of Gerontechnology to enhance the well-being
of the elderly, people with disabilities, and their caregivers

- Developed and supported diverse social innovation projects

- Facilitated service development, participated in the review and
consultation of various services, and introduced innovative services
to meet the needs of the community

- Advocated and participated in pioneering social housing to provide
suitable housing for the disadvantaged.

- Launched projects to enhance NGO governance and provided
support to small and medium-sized NGOs

- Galvanized support for vulnerable groups and social service
organisations in the fight against the novel coronavirus pandemic
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Tripartite partnership for a better society

- Launched Caring Company Scheme and WiseGiving to facilitate
tri-partite collaboration

- Established the HKCSS Institute to enhance capacity of NGOs and
practitioners by facilitating knowledge, best practice and wisdom
sharing

- Established Social Enterprise Business Center to support social
enterprises in Hong Kong

+ Worked with the HKSAR Government to form the Commission on
Poverty which formulated poverty alleviation policies and measures,
and subsequently set an official poverty line adopting HKCSS’s
methodology

- Advocated a comprehensive retirement protection system to
ensure basic income support for the elderly

£1990s
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Building synergy for social development

+ Organised public education campaigns to mobilize community
support to disadvantaged groups

- Facilitated the establishment of the Hong Kong Social Welfare
Personnel Registration Council and various self-help groups

- Developed the Social Development Index and conducted researches
on social policy to advise on policy formulation

- Exchanged with civil affairs departments and social organisations in
the Mainland, and promoted the development of social welfare and

social work
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Leadership in local & international community

- Worked with the Government in setting service standards,
manpower establishment and subvention system of subvented
welfare services, and also a service planning review mechanism

- Launched public education campaigns on civic education and

social services

- Agency members of HKCSS formed the the social service functional
constituency of LegCo election and elected a representative to join
the LegCo; a Council's representative was invited to sit on the

Hong Kong Basic Law Consultative Committee

- Active participation in international social welfare community taking

leading roles in international bodies
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Partnership on welfare planning

- Worked in partnership with the Government in preparing the White

Paper “Social Welfare in Hong Kong : The Way Ahead” and the Five
Year Plan

- Participated in the drafting of Rehabilitation Programme Plan and

Programme Plan for Services for the Elderly

- Facilitated launching of new services including school social work,

youth outreaching service and Rehab Bus

- The first Festival for the Elderly was organised in 1979 which later

became the Senior Citizens Day annual celebration



£1960s
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Pioneer services to meet social needs

- Promoted diverse services and Employment Assistance Scheme
was launched

- Set up Rehabilitation, Children & Youth, Family & Child Care
Divisions to co-ordinate various services

- Organised training and conducted social research to lay the
foundation of social work profession

+ Helped found the Community Chest of Hong Kong and Agency for
Voluntary Service

£1950s
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Emergency relief to refugees

+ HKCSS was established in 1947 and became a statutory body in 1951
to co-ordinate refugee relief work

- Central Records Office was set up

- Welfare Handicrafts Shop, interest-free Loan and saving scheme were

launched to help people become self-reliant
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PROVIDING DIVERSE AND QUALITY SOCIAL SERVICES
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HKCSS has served Hong Kong for 75 years. Over these years,
through dedicated efforts together with agency members and
partners from various sectors, we have created a more caring
and supportive city, and along the way, equipped ourselves to
address challenges and embrace opportunities faced by society.

The HKCSS now has over 500 agency members with a staff of
over 80,000 serving the people of Hong Kong. The quality of
our diverse services is internationally renowned. Apart from
supporting the disadvantaged such as the elderly, people with
disabilities, children, and families affected by poverty, we provide
effective solutions to address issues such as population aging,
wealth disparity, and mental wellness. At the same time, we are
committed to developing innovative services and promoting
tripartite collaboration with the business sector and the
government, to help individuals and families realize their full
potential, and create social value.

Our agency members’ annual funding in 2019/20 was about
HK$36 billion, including contributions by government funding,
private donations, and service charges. We have over 4,300
professionals and members of the public participating in
agencies’ governance to ensure the best use of resources in
achieving our mission.
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Number of social service organizations in Hong Kong (Up to July 2022)

HEHSIEER
Agency members of
The Hong Kong Council of Social Service

R AR T R E

Scope of services provided

\\I//

RERFDE
Children & youth

&

HE
Community

@

BB LT EENE
Member agencies of
The Community Chest of Hong Kong

EHEENSEEIZEE
Organizations receiving regular funds
from the Social Welfare Department

[40
I|||IM. .§
e

Family

(L

YEIAREAE
Rehabilitation Specific groups
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Number of organizations by districts
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Total number of service centers
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Human Resource

EEEmEAR
Number of board members )

| 4,349

BTHEAH

Total number of staff

80,006

A/persons A/persons
1,971 "" 4,800 12,917 ERAETAK
BEARBBETIEAR BAREREEAS ST Total number
Teachers and Medical, Nursing and  Registered of professional
educational professionals allied health professionals O . social workers staff

1,766
FRARTHE TAH
Total number of
central administrative staff

HIBRIE

Size of organizations

¥®RE T8 B by Staff Number

) e @ ;
'ﬂ'"uu
18% 30% 33% 10% 8%

oA 1-10 A 11-100 A 101 -500 A >501 A
person persons persons persons persons

REEZH by Annual Expenditure

w W wr w

449, 13% 19 12% 13%
< HK$5,000,000 HK$5,000,000 - HK$10,000,000 - HK$30,000,000 - > HK$100,000,000
< HK$10,000,000 < HK$30,000,000 < HK$100,000,000
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Total number of volunteers (persons)

1#182019/20F ELEIA

Total annual income of organizations for 2019/20

WA ZE Sources of Funding

HERENE
Social Welfare Department

AR¥REER E

Service and fee Income

EAth B AT ER P
Other government departments

FAARTEERR
Private and corporate funding

EABEREREETES
The Hong Kong Jockey Club Charities Trust

HEtE
Social enterprises

ERNGE
The Community Chest of Hong Kong

#182019/20FE EET H

Total annual expenditure of organizations for 2019/20

o Allocation of expenditure

7 BT
HK$0.7 B

21 28T
HK$2.1 B

47 88T
HK$4.7 B

-

194 E387T
HK$19.4 B

57 BATT
HK$5.7 B

39 8T
HK$3.9 B

35 BT
HK$3.5 B

27 {2387t
HK$2.7 B

5 88T
HK$0.5B

3 8%
HK$0.3 B

574,

@ 54

124 5%t
HK$12.4 B

101 B8t
HK$10.1 B

51 &#7T
HK$5.1 B

832

AN/persons

35915/ 7T

HK$35.9 Billions

35215 & T

HK$35.2 Billions
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Children & youth
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Average organization expenses ratio

T
1 1 40 Administration
% W
ARF%RIEE 88_6%, Range of administrative
Service and programme expenses ratio)

6.1% -16.3%

BEEMERRENE (B1L2022F4R) 7 1 1
Number of social enterprises in Hong Kong (up to April 2022)
fE/units

HEEENHEFES (812022544 8)

Social mission of social enterprises (up to April 2022)

|
47\ REmatesE / \ SUERRISAE R

Support and empower disadvantaged

%7 Work Integrated Social Enterprise
and marginalized groups

REL SR / \ E751
Promote social inclusion \ /J Poverty alleviation
I

I

MELERE /9 o\ BEATFES

Serve unmet social needs \\ A’/ Advocate fair trading
I

EHRIIEER

Promote sustainable development

N

IVYE:
NZALZAN

ai/organlzatlons

R - ESRR AR/ ARSI E 2021/2022 4 1 56
Partnership - Number of caring companies / caring organizations '

EI¥EE szwwemmn mom:

-,I For more details on the Agency Members, please refer to:

[E]f354; https://ngo.hkcss.org.hk/
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DRIVING AN IMPACT-DRIVEN, COLLABORATIVE, AND INNOVATIVE SOCIAL SERVICE SECTOR



) tEt#IEE 8 Agency Members of HKCSS
HE20224E108 » #IHEAS10RIAEE & There are 510 Agency Members of HKCSS as at Oct 2022

1st Step Association Limited BEmEAERAE

Aberdeen Kai-Fong Welfare Association Social Service Centre ERFEEENEEEREHO
ABM Hong Kong Swatow Baptist Church Community Service Association, The EETTSRBHE

Act Plus Education Foundation Limited BENHEESARAT

Action For REACH OUT 55

Adventure-Ship Limited T

AFS Intercultural Exchanges Limited EIRRER AR A E]

Against Child Abuse Limited PEEGRESHRAS
Agency for Volunteer Service B2 LIFRRE

Agent of Change Foundation Limited IESRFEERRAS

AIDS Concern Foundation Limited RIEEEETARAE
Akinalliance Eikas

Alice Ho Miu Ling Nethersole Charity Foundation HERAWRIMTREEETE
Alliance for Renal Patients Mutual Help Association B R

Alliance of Ex-Mentally Il of Hong Kong BRIEHEEENE

Alliance of Self Help Groups for the Occupational Injuries and Diseases BRHESREE

Amity Foundation, Hong Kong EEESTEED

Amity Mutual Support Society 1HEE Bt

AnAn International Education Foundation Hong Kong (Charity) Limited ERERTEREREREESEES)BRAT
Animals Asia Foundation Limited SMEES

Apostolic Faith Church of Hong Kong Limited EREBREREOEERAE
Arts with the Disabled Association Hong Kong BREREEME

Asbury Methodist Social Service EEFER AT S RTSER
Asia Women's League Limited EME R IESARAE

Asian Outreach Hong Kong Limited BERDNFEHERRAT
Assembly of God Grace Light Church, Limited Social Services Department HEERAEFRAT T ERISE
Assembly of God Yuen Long Gospel Centre Limited HEETHESTOARAT
Association Concerning Sexual Violence Against Women REERERNTE
Association for Engineering and Medical Volunteer Services TREEESB LGS
Association for the Advancement of Feminism isginES

Association for the Rights of Industrial Accident Victims Limited THEBTHASHRAT
Association of Chinese Evangelical Ministry Limited, The FEESEELRESHRAT

()
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Association of Women with Disabilities Hong Kong
Autism Partnership Foundation Limited

Banyan Services Association

Baptist Convention of Hong Kong - Hong Kong Baptist Assembly, The
Baptist Oi Kwan Social Service

Barnabas Charitable Service Association Limited
Beniji's Centre

Big Silver Community Limited

Birthright Society Limited, The

Blessing Club Limited

Blind Sports Hong Kong Limited

Bo Charity Foundation Limited

Bonaventure Integrated Children and Youth Centre
Boys' and Girls' Clubs Association of Hong Kong, The
Boys' Brigade, Hong Kong, The

Breakthrough Limited

Bridge Foundation Limited

Bring Me A Book Hong Kong Limited

Brothers and Sisters in Christ Foundation Limited
Cancer Patient Alliance

Cancerinformation.Com.HK Charity Foundation Limited
CarbonCare InnoLab Limited

Care for the Elderly Association Limited

Care For Your Heart

Care the Visually Impaired

CareER Association Limited

Caring for Children Foundation Limited

Caritas - Hong Kong

Catering Evangelistic Fellowship Limited, The
Causeway Bay Kaifong Welfare Advancement Association
CBN Hong Kong Limited

Cedar Fund

BRUEHESD
EREREEEARAT
et

BERREEME - BREREE
REEEEHERBE
EEYEEEBORBEARAS
ERREHL
KIRNERRAT
HAREES(BIRAS)
ER2ARAT
BRRIMARESERAT
NEREESARAT
EXREET - XBFVOFEESREBHO
BERNERTE
BREBIEE

RIARAE
REERARAT
EHBRTEBEZEAMRAS
BEEAAESARAT
ERARR
BIEENEEREESERAT
BRI B RAS]
REEEBOLERRAT
EaIYAR: T
ERERREALHE
CareER Association Limited
BHNEZEERAT

BRI
RERBEZEZARAE]
AR RS
REREBERAT
EEEEE
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Centre for Community Cultural Development Limited
Centre for Restoration of Human Relationships

Centum Charitas Foundation Limited

Cha Duk Chang Children's Cantonese Opera Association Limited
Chai Wan Areas Kaifong Welfare Association Limited

Chai Wan Baptist Church Social Service

Chain of Charity Movement

Changing Young Lives Foundation

Charitable Choice Limited

Charles K. Kao Foundation for Alzheimer's Disease Limited
Cheung Chau Rural Committee Integrated Youth Centre
Chi Lin Nunnery Social Service Division

Child Development Centre, The

Child Development Initiative Alliance Co Limited

Children Chiropractic Foundation Limited

Children Education Fund Limited

Children's Cancer Foundation

Chinese Evangelical Zion Church Social Service Division
Chinese Family for Christ (Hong Kong) Limited

Chinese Gold & Silver Exchange Society Charity Fund Limited, The

Chinese Rhenish Church Hong Kong Synod, Social Service Department, The

Chinese University of Hong Kong, Department of Social Work, The
Chinese Young Men's Christian Association of Hong Kong

Ching Chung Taoist Association of Hong Kong Limited

Ching Fai Women Association Limited

Christian & Missionary Alliance Church Union Hong Kong Limited
Christian Action

Christian Concern for The Homeless Association

Christian Family Service Centre

Christian Fellowship of Pastoral Care for Youth, Limited

Christian Ministry to Visually Impaired Persons

Christian New Being Fellowship Limited
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Christian New Life Association Limited

Christian Oi Hip Fellowship Limited

Christian Prison Pastoral Association Limited

Christian Social Service Network of Divine Providence

Chuk Lam Ming Tong Limited

Chung Shak Hei (Cheung Chau) Home for the Aged Limited
Chung Sing Church Limited - Chung Sing Church Bradbury Social Service Centre
Church of Christ in China Hop Yat Church Neighbourhood Elderly Centre, The
Church of United Brethren in Christ, Hong Kong Limited, The - Social Service Division
City University of Hong Kong

CityLab Limited

CNEC Kei Shek Social Service Centre Limited

Comfort Care Concern Group, The

Community CareAge Foundation Limited

Community Cultural Concern

Community Development Enhancement Fund Limited
Community Drug Advisory Council

Concern for Grassroots' Livelihood Alliance Limited

Concord Mutual-Aid Club Alliance

Conservancy Association, The

Conservative Baptist Jubilee Centre Limited

Couple Co-creation Society Limited

CPMS Neighbourhood Elderly Centre of Grace

Crossroads Foundation Limited

DACARS, Limited

Dance with Depression Association Limited

Diabetic Mutual Aid Society of Hong Kong Association Limited
Dialogue in The Dark (HK) Foundation Limited

Direction Association for the Handicapped

Early Psychosis Foundation

Ebenezer School and Home for the Visually Impaired

Elderly Rights League (Hong Kong)
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Elite Charitable Foundation Limited

Employees' Safety, Training & Rehabilitation Services Limited
End Child Sexual Abuse Foundation

Engineers Without Borders (Hong Kong) Limited

Enrich Personal Development Limited

Eshan Evangelism Limited

Eternity Love Foundation Company Limited

Evangelical Chinese Gospel Church Limited

Evangelical Free Church of China - Evangel Children's Home
Evangelical Free Church of China Social Service Limited
Evangelical Gospel Lutheran Church Limited, The
Evangelical Lutheran Church Social Service - Hong Kong
Evangelize China Fellowship Shatin Canaan Church Limited
- Bradbury Student Development Centre

Everbright Concern Action Limited

Excellent Volunteers Association Limited

Faith Health Counselling and Training Centre Limited

Faith in Love Foundation Limited

Families of SMA Charitable Trust

Family Planning Association of Hong Kong, The

Family Value Foundation of Hong Kong Limited

Feeding Hong Kong Limited

Five Districts Business Welfare Association

Fo Guang Shan International Buddhist Progress Society (Hong Kong) Limited
Foodlink Foundation Limited

Free Methodist Church of Hong Kong, The

French Chamber Foundation Limited, The

Friends of The Earth (HK) Charity Limited

Fu Hong Society

Fubeimani Foundation Limited

Fullness Christian Vocational Training Centre

Fung Kai Public School - Fung Kai Care & Attention Home for the Elderly
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Fung Ying Seen Koon

Gender Empowerment

Gideon Ministries Limited

Girls' Brigade Hong Kong, The

Global Chinese Breast Cancer Organizations Alliance Limited
Glorious Praise Fellowship (Hong Kong) Limited
Grace Charity Foundation Limited

Green Earth Limited, The

Green Living Education Foundation Limited
Greeners Action

Habitat for Humanity Hong Kong Limited
HandsOn Hong Kong Limited

Hans Andersen Club Limited
Happy-Retired Charity Action Limited
Harmony House Limited

Haven of Hope Christian Service

Health in Action Limited

Healthcare Association Limited, The
Healthy Hong Kong Limited

Healthy Seed

Hear Talk Foundation

Heep Hong Society

Heifer Hong Kong Limited

Helping Hand

HER Fund Limited

Heung Hoi Ching Kok Lin Association

Hok Yau Club

Home Care For Girls

Hong Chi Association

Hong Kong - Macao Conference of Seventh-Day Adventists, Social Service Department

Hong Kong & Macau Lutheran Church Social Service Limited

Hong Kong ABWE Social Services
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Hong Kong Adventure Corps

Hong Kong AIDS Foundation Limited

Hong Kong Air Cadet Corps

Hong Kong Aircraft Engineering Company Veterans Club Limited
Hong Kong Alliance of Patients' Organizations Limited

Hong Kong Alzheimer's Disease Association

Hong Kong Anti-Cancer Society, The

Hong Kong Association for AD/HD Limited

Hong Kong Association for Cleft Lip and Palate

Hong Kong Association for Specific Learning Disabilities

Hong Kong Association for the Promotion of Mental Health Limited
Hong Kong Association of Doctors in Clinical Psychology Limited
Hong Kong Association of Gerontology

Hong Kong Association of Relatives for Mental Health

Hong Kong Association of Senior Citizens, The

Hong Kong Association of Speech Therapists

Hong Kong Association of the Deaf

Hong Kong Association of Workers Serving Persons with Intellectual Disabilities Limited

Hong Kong Award For Young People, The

Hong Kong Baptist Hospital Au Shue Hung Health Centre
Hong Kong Baptist Theological Seminary

Hong Kong Baptist University, Department of Social Work
Hong Kong Bird Watching Society, The

Hong Kong Blind Sports Federation

Hong Kong Blind Union

Hong Kong Breast Cancer Foundation Limited

Hong Kong Buddhist Association, The

Hong Kong Cancer Fund

Hong Kong Caring Magic Circus

Hong Kong Catholic Marriage Advisory Council, The
Hong Kong Character City Movement Limited

Hong Kong Children and Youth Services
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Hong Kong Children Charity Foundation Company Limited
Hong Kong Chinese Church of Christ (Chung Chun) Limited, The
Hong Kong Chinese Church of Christ, The

Hong Kong Chinese Women's Club

Hong Kong Christian Counseling Service Limited

Hong Kong Christian Kun Sun Association Limited, The
Hong Kong Christian Mutual Improvement Society

Hong Kong Christian Service

Hong Kong Committee for UNICEF

Hong Kong Committee on Children's Rights, The

Hong Kong Community Network Limited

Hong Kong Cornea Concern Association

Hong Kong Council of the Church of Christ in China

Hong Kong Down Syndrome Association, The

Hong Kong Eating Disorders Association Limited

Hong Kong Employment Development Service Limited
Hong Kong Evangelical Church Social Service Limited
Hong Kong Faith & Love Foundation Limited

Hong Kong Family Welfare Society

Hong Kong Federation of Handicapped Youth

Hong Kong Federation of the Blind

Hong Kong Federation of Trade Unions Hong Ling Society, The
Hong Kong Federation of Women's Centres

Hong Kong Federation of Youth Groups, The

Hong Kong Girl Guides Association, The

Hong Kong Guide Dogs Association Limited

Hong Kong Housing Society

Hong Kong Joint Council of Parents of the Mentally Handicapped, The

Hong Kong Juvenile Care Centre

Hong Kong Life Saving Society, The

Hong Kong Lutheran Social Service, The Lutheran Church - Hong Kong Synod

Hong Kong Mutual Encouragement Association Limited
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Hong Kong Network for the Promotion of Inclusive Society Limited
Hong Kong Neuro-Muscular Disease Association Limited

Hong Kong Occupational Deafness Association, The

Hong Kong Occupational Therapy Association

Hong Kong Organic Agriculture & Ecological Research Association Limited
Hong Kong Organic Resource Centre Certification Limited

Hong Kong Pain Foundation Limited

Hong Kong Parkinson's Disease Association

Hong Kong PHAB Association

Hong Kong Playground Association

Hong Kong Polytechnic University, Department of Applied Social Sciences, The
Hong Kong Prostate Foundation Limited

Hong Kong Red Cross

Hong Kong Rehabilitation Power

Hong Kong Road Safety Association, The

Hong Kong Rugby Union Community Foundation Limited

Hong Kong Sandplay Therapy Association

Hong Kong SARS Mutual Help Association

Hong Kong Sea Cadet Corps

Hong Kong Seeing Eye Dog Services Limited

Hong Kong Sheng Kung Hui Lady Maclehose Centre

Hong Kong Sheng Kung Hui Welfare Council Limited

Hong Kong Shue Yan University, Social Work Department

Hong Kong Single Parents Association

Hong Kong Social Workers Association

Hong Kong Society for Rehabilitation, The

Hong Kong Society for the Aged, The

Hong Kong Society for the Blind, The

Hong Kong Society for the Deaf, The

Hong Kong Society for the Protection of Children

Hong Kong Sports Association for Persons with Intellectual Disability

Hong Kong Sports Association for the Physically Disabled
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Hong Kong St John Ambulance

Hong Kong Stoma Association Limited

Hong Kong Student Aid Society Limited, The

Hong Kong Student Services Association

Hong Kong Tuberculosis, Chest and Heart Diseases Association
Hong Kong Unison Limited

Hong Kong West Point Baptist Church Neighbourhood Elderly Centre
Hong Kong Wheelchair Aid Service Limited

Hong Kong Women Development Association Limited

Hong Kong Women Workers' Association

Hong Kong Workers' Health Centre Limited

Hong Kong Young Women's Christian Association

Hong Kong Youth Institute Limited

HOPE Worldwide

Ho-Sum Organisation Limited

Hub Children and Youth Centre Limited, The

ImpactHK Limited

Industrial Evangelistic Fellowship Limited

InspiringHK Sports Foundation Limited

Institute for Integrated Rural Development, Hong Kong
Integrated Brilliant Education Limited

Intellectually Disabled Education and Advocacy League Limited, The
International Baptist Church of (Hong Kong) Limited
International Boundless Dreams Come True Foundation Limited
International Church of the Foursquare Gospel - Hong Kong District Limited
International Social Service Hong Kong Branch

International Tin Lang Ministry Limited

Invision Charity Foundation Limited

J Life Foundation Limited

Joy of Life Limited

Joyful (Mental Health) Foundation

Jubilee Ministries

EREOEIELE
BEBEOAHE
ERBLWEEARAS
BEBLEEHHE
BB O RS
ERMASHRAT
BRARREEREMEDD
BBREHBERARAS
ERFEHARAT
BEBRELSIHE

BRI AREFROARAT
BEREEBRUSES
BEESFERARAT

BEFHE

FIOBBARAE]
BEBYBETRERFVEROERAE
ImpactHK Limited
THBEEEZERAE
RENEBEBELARAT
BEERLTERA

Integrated Brilliant Education Limited
BIEHESHERAS
BRERRES
EFEERSENAEEEARAT
ERNSEEEEERERRAE]
EEEREE RIS

B RIEETIHRAE
ERRRRAEARAE
BEEHRMESHRAS
BERERBERAT
DETRERES

BEBE

ANNIVERSARY COMMEMORATIVE PUBLICATION _

106



Junior Achievement (Hong Kong) Limited BERMEB)BRAE

Just Feel Limited REERIRAE

KELY Support Group BEREE

Kowloon City Baptist Church Neighbourhood Elderly Centre NEEREERENESHO
Kowloon Pentecostal Church (Fanling Chapel) - Family Service Centre EBRNEADENEE - RERES
Kowloon Women's Welfare Club NEERRENE

Kwai Tsing Safe Community and Healthy City Association EEREHEREEETHE
Kwun Tong Methodist Social Service BEMERIELSRIBE

LCH Charitable Foundation Limited HRITHREEZARAT

Les Beatitudes Foundation Limited BEREONEEERAD

Life Commitment Charity Club Limited BEELLNBHRAT

Life Education Activity Programme EEREEEETE

Light and Love Home Limited KEBHROERAE]

Light of Yung Shu Tau Christian Society Limited BEERBBEZCHERRAT]
Lions Kidney Educational Centre and Research Foundation EEMFEBRBEFORARES
Lok Chi Association Limited SRBERRAE

Lok Sin Tong Chu Ting Cheong Home for the Aged MEDLRT EEER

Louis Program Training Centre Company Limited BhE R OB RAS)
Love & Care for the Sick Foundation Limited AERBESEARAT

Love 21 Foundation Limited Love 21 Foundation Limited
Love Foundation Limited BEEERAT

Love Neighbor Association Limited BNERBHERRASE
Lovexpress Foundation Limited BEEBRAT

Lutheran School for the Deaf BESMESER

Maggie Keswick Jencks Cancer Caring Centre Foundation Limited EHI B EERBR OESARAS
Make-A-Wish Foundation of Hong Kong Limited FREMEES

Mary Rose School RRERER

Mental Health Association of Hong Kong, The BERVEFLES

Mental Health Foundation Limited EHREREEEEARAT
Methodist Centre TEEREEEA O

Methodist Epworth Village Community Centre BEBENRIEHO

MFMW Limited MFMW Limited
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Mighty Oaks Foundation Limited

Mind Mental Health Hong Kong Limited
Mission Covenant Church Limited, The
Mission of Love Limited

Mission to New Arrivals Limited

Mongkok Kai-Fong Association Limited Chan Hing Social Service Centre

Mother's Choice Limited

Music Children Foundation Limited

Neighbourhood & Worker's Education Centre Limited
Neighbourhood Advice-Action Council

Nesbitt Centre Limited, The

New Home Association Limited

New Life Psychiatric Rehabilitation Association

New Territories Association Retraining Centre Limited
New Territories Women & Juveniles Welfare Association Limited
New Voice Club of Hong Kong, The

New Wine Ministries Hong Kong Limited

OIWA Limited

Open Door Ministries Limited

Operation Dawn Limited

OTIC Foundation Limited

Outward Bound Trust of Hong Kong Limited, The
Oxfam Hong Kong

Paraplegic and Quadraplegic Association

Parents' Association of Pre-school Handicapped Children, The
Partnerships for Community Development Limited
PathFinders Limited

Pathways Foundation Limited, The

Patient Care Foundation Limited

Pentecostal Church of Hong Kong
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Patient Care Foundation Limited
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Pentecostal Holiness Church Ling Kwong Bradbury Centre for the Blind AEMEREE AT IEKRBAFL

Pentecostal Holiness Church Shaukiwan Assembly Limited Gilead Social Service Centre AAHEREEEEEFRATEIICZRIEHO
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People of Fortitude. International Mutual-Aid Association for the Disabled Limited

People Service Centre Limited

Playright Children's Play Association
Pneumoconiosis Mutual Aid Association

Po Leung Kuk

Pok Oi Hospital, Board Office

Positive Buddha-Dharma Limited

Produce Green Foundation

Project Concern Hong Kong

Pui Hong Self-Help Association

QEH Chaplaincy Limited, The

Qi Chuang (Hong Kong) Social Services Network Limited
Raja Yoga Centre Limited

Rapha Foundation Limited

Rare Disease Hong Kong Limited

Reading Dreams Foundation Limited
Regeneration Society Limited

Rehabaid Society

Rehabilitation Alliance Hong Kong

Resource The Counselling Centre Limited

Retina Hong Kong

Richmond Fellowship of Hong Kong

Rock Foundation Limited, The

S.K.H. Holy Carpenter Church Community Centre
SADS HK Foundation Limited

SAHK

Sai Kung and Tseung Kwan O Women's Association Limited
Sai Kung District Community Centre

Saint Barnabas Society and Home

Salesian Society

Salvation Army, The

Samaritan Befrienders Hong Kong, The
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Samaritans - 24 Hour Multilingual Suicide Prevention Services, The
Save the Children Hong Kong Limited

Scout Association of Hong Kong

Self-help Development Centre Limited

Senior Citizen Home Safety Association

Sham Ching Youth Association Limited

Sham Shui Po Community Association Limited
Shatin Baptist Church

Shatin Public School

Shatin Women's Association Limited

Sheng Kung Hui St Christopher's Home Limited
Sik Sik Yuen

Silence Limited

Silver Power Intergeneration Volunteer Alliances Limited

Sisters of the Good Shepherd(operated by the Mother Superior of the Congregation
of Our Lady of Charity of the Good Shepherd of Angers at Hong Kong)

Social Development Practice and Research Centre Limited
Social Enterprise Limited

Social Service Group, Hong Kong University Students' Union
Social Synergy Fund Limited

Social Workers Across Borders Limited

Society for AIDS Care Limited, The

Society for Community Organization

Society for the Aid and Rehabilitation of Drug Abusers, The
Society for the Promotion of Hospice Care, The

Society for the Relief of Disabled Children, The

Society for the Welfare of the Autistic Persons

Society for Truth and Light, The

Society of Boys' Centres

Society of Pastoral Care Company Limited

Society of Rehabilitation and Crime Prevention, Hong Kong, The

Society of St. Vincent de Paul Central Council of Hong Kong
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South Kwai Chung Social Service

Sow Charity Foundation Limited

Sowers Action

Special Educational Needs & Parents Association Limited
St Stephen's Society

St. James' Settlement

Stewards

Strategic CSR Network Limited

Street Sleepers Action Committee Limited

Street Sleepers' Shelter Society Trustees Incorporated
Suen Mei Speech & Hearing Centre

Suicide Prevention Services Limited

Summerbridge Hong Kong Limited

Superioress of the Sisters of the Precious Blood, The - Precious Blood Children's Village
TY Caring Foundation Limited

Tai Po Baptist Church Social Service

Teach for Hong Kong Foundation Limited

Teen's Key - Young Women Development Network Limited
Tin Shui Wai Community Development Network

TREATS

True Word Lutheran Church Limited, The

Tseung Kwan O Sion Church Limited

Tsung Tsin Mission of Hong Kong Social Service, The
Tuen Mun District Women's Association Limited

Tung Cheng Yuen Buddhist Association Limited

Tung Lum Buddhist Aged Home

Tung Wah Group of Hospitals

U-Hearts

United Christian Medical Service

United Hearts Youth Foundation Limited

University of Hong Kong, Department of Social Work & Social Administration, The

Upper Wong Tai Sin and Fung Wong Sun Tsuen Centre for the Elderly
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Urban Peacemaker Evangelistic Fellowship Limited, The

Variety - The Children's Charity Hong Kong Limited
Vassar International Chinese Medical Society Limited
Vine Church Limited, The

Voltra Limited

Wai Ji Christian Service

Watchdog Limited

Why You Why Me Charity Foundation Co., Limited
Windshield Charitable Foundation

Wings Hong Kong (China) Limited

Wofoo Social Enterprises Limited

Women's Foundation Limited, The

World Green Organisation

World Vision Hong Kong

Wu Oi Christian Centre

YAMA Foundation Limited

Yan Chai Hospital Social Services Department

Yan Kwong Social Service Limited

Yan Oi Tong Limited

Yang Memorial Methodist Social Service

Young Men's Christian Association of Hong Kong
Youth Diabetes Action

Youth for Christ (HK) Limited

Youth Global Network Limited

Youth Outreach

Yuen Long Church (Church of Christ in China) Limited
Yuen Long District Christian Churches Union Limited
Yuen Yuen Institute, The

Yuk Chi Resource Centre Limited

Zion Social Service Limited

Zubin Mahtani Gidumal Foundation Limited, The

Zuni lcosahedron
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Variety - The Children's Charity Hong Kong Limited

SEERTBBEERAT
HHHHEARAT
BIARAT
EERREREE
s

ROBEODEEEEARAE)

EREEE

]

HABEEBARAT
MEHEEEARAT
RYLEEERRAT
Rk EaE
BERUEASHE
EEZEEHL
EiEminaRETOARAS]
BB S RISER
BAMERBHOERAE)
—EE
REFHEGELERISE
BEREBYEES
RERRHE
BEREEREERAT
BEERRMEBERAT
mEL
PEEELRETHERRAT
THEREBELHEERAS
EZE0
BEROLARAT
BLRUERBEBRAE
WAL S EZEARAT]
e T TEE

ANNIVERSARY COMMEMORATIVE PUBLICATION ____

2



TRUEREFEMSCTI-LIATREISR T

COMMEMORATIVE PUBLICATION IN CELEBRATION OF

75™ ANNIVERSARY OF THE HONG KONG COUNCIL OF SOCIAL SERVICE






‘}i

ERAMERGHE

The Hong Kong Council of Social Service

A | BREBFHESFEISRBP ABHERIFEAE13ME
13/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong
T | (852) 2864 2929
F | (852) 2865 4916
E | council@hkcss.org.hk
W | www.hkgcss.org.hk AANED
THE COMMUNITY CHEST

. O o@(alk ) o EEH




	Cover_CS6-01
	1 copy
	2 copy
	3 copy
	4 copy
	5 copy
	6 copy
	7 copy
	8 copy
	9 copy
	10 copy
	11 copy
	12 copy
	13 copy
	14 copy
	15 copy
	16 copy
	17 copy
	18 copy
	19 copy
	20 copy
	21 copy
	22 copy
	23 copy
	24 copy
	25 copy
	26 copy
	27 copy
	28 copy
	29 copy
	30 copy
	31 copy
	32 copy
	33 copy
	34 copy
	35 copy
	36 copy
	37 copy
	38 copy
	39 copy
	40 copy
	41 copy
	42 copy
	43 copy
	44 copy
	45 copy
	46 copy
	47 copy
	48 copy
	49 copy
	50 copy
	51 copy
	52 copy
	53 copy
	54 copy
	55 copy
	56 copy
	57 copy
	58 copy
	59 copy
	60 copy
	61 copy
	62 copy
	63 copy
	64 copy
	65 copy
	66 copy
	67 copy
	68 copy
	69 copy
	70 copy
	71 copy
	72 copy
	73 copy
	74 copy
	75 copy
	76 copy
	77 copy
	78 copy
	79 copy
	80 copy
	81 copy
	82 copy
	83 copy
	84 copy
	85 copy
	86 copy
	87 copy
	88 copy
	89 copy
	90 copy
	91 copy
	92 copy
	93 copy
	94 copy
	95 copy
	96 copy
	97 copy
	98 copy
	99 copy
	100 copy
	101 copy
	102 copy
	103 copy
	104 copy
	105 copy
	106 copy
	107 copy
	108 copy
	109 copy
	110 copy
	111 copy
	112 copy
	113 copy
	114 copy
	BackCover_CS6-01

