The Hong Kong Council of Social Service 

Standing Committee on Service Development & Liaison

Progress Report (mid-October to mid-November 2003)
1. Youth Summit 2003

The Council supported the Commission on Youth in the organization of the Youth Summit 2003 on November 1.  Over 700 participants attended the event and shared about the participation of young people in different aspects including family, school, community, economy, culture, environment and politic.  Young people raised that they were in need of more channels to express their voices and they urged the government to provide platforms to facilitate their participation.  

This year, a total of 12 pre-summit forums were held to consolidate young people’s views.  All were well received and the feedback from young people, teachers, parents and concerned government officials were very positive.

2. Senior Citizens’ Day 2003

The Senior Citizens’ Day Jubilee Anniversary – Active Ageing had been held on November 15, 2003, the day before Senior Citizens’ Day.  It was well attended by around 1,500 participants.  Five seniors had been selected to represent the five regions to dialogue with the guests on stage in the Seniors’ Summit.  The exchange was meaningful and had stimulated dynamic feedback from the audience.  In collaboration with RTHK, the Jubilee celebration program was also successfully organized.

3. 2003 Best Practice Awards in Social Welfare Prize Presentation Ceremony & Professional Exchange Workshops

The Prize Presentation Ceremony of ‘2003 Best Practice Awards in Social Welfare’ was held successfully with Council’s AGM on November 3.  In the morning session of the same day, the Professional Exchange Workshops were organized with a total of 377 participants attending 10 workshops.  The Organizing Committee recommended the organization of the Awards biennially.

4. Services for Non-Engaged Youth

4.1
Temporary Youth Employment Programme

As at October 15, about 2,850 young people were employed as Tourist Development Assistants and 960 as Positive Life Programme Assistants.  The Council and NGOs were concerned much about the way ahead for these young people upon the termination of the programme after March 2004.  Discussion was held with the VTC and they had tentatively agreed to organize some taster programmes in mid 2004 to cater for these young employees and other non-engaged youth with low education attainment.  These programmes aimed to enhance young people’s interest in different work trades and provide them a stepping stone toward further studies.

4.2
Briefing Session on Education and Training Programmes for Non-engaged Youth by Education and Manpower Bureau
Briefing session was arranged and Mrs. Fanny Law, Permanent Secretary of EMB, shared with the sector the Bureau’s new initiatives in working with non-engaged youth.  Some new programmes had been piloted in different secondary schools aiming to provide alternatives other than traditional curriculums to students.  NGO representatives generally supported such direction.  

4.3
Sharing Meeting with Providers of YWETs and YPTs
A sharing meeting was held with concerned providers on November 12.  Representatives viewed that both programmes could help to equip young people with better social skills and increase their employability.  They further suggested that the training sessions should be arranged with more flexibility, e.g. to allow more entry points, so as to facilitate the participation of young people.  Besides, fix price bidding mode and streamlining of administration procedures were recommended.  These views would be discussed with the Labour Department
5. Central Waiting List for Residential Care Home for the Elderly
The issue had been discussed in the Legislative Council Welfare Panel on October 20, 2003.  Council had presented the sector’s views on the panel.  It was delighted to learn that SWD had eventually taken our views and allowed elderly persons to use community support services under Long-term care while wait-listing for RCHEs. 

To implement the Central Waiting List, SWD has requested the District Elderly Community Centres (DECCs) to handle all the applications for Long-term care services in the district.  This had aroused lots of worries from the sector.  SWD was invited to a meeting with the agencies under Council’s coordination.  Certain compromises were made and a small group was formed to work out details, including the roles among DECCs, Medical Social Service and Family Service Centres.

6. Development of IFSC

The subject was further discussed by the SWAC and the Legco Welfare Panel and the Council had made a representation at the latter forum.  It was agreed by both the SWAC and the Legco Welfare Panel that preparation for the formation of IFSC starting in April 2004, should be commenced. 

7. Press Conference on Survey on Using Public Services by Persons with Hearing Difficulties

The Council had conducted a survey on the subject and a press conference was held on October 28 with an attendance of more than 50 persons and students with hearing impairment.  According to the survey, most interviewees had experienced communication difficulties when using public services especially the hospital service.  The media coverage was satisfactory.

8. Publications on New Arrivals Service and Family Violence

The Community Education Project on New Arrivals had come to an end and a self-learning kit comprising a booklet on comparison on policy and systems between Hong Kong and Mainland and a booklet consolidating experience in new arrivals service in different levels was produced.  

Besides, the proceedings on the Conference on “Tackling Domestic and Sexual Violence from a Public Health Perspective” was also published and for sale at the moment. 

9. Discussion on Community Development Service 

Focus groups meeting with frontline workers were conducted in late October, 2003 to discuss the proposed themes of CD service i.e. empowering disadvantaged group, enhancing social integration and cultivating social capital with them.  Frontline workers agreed with the proposed themes and viewed that building up community network and capacity to solve problem was extremely important in this new era.  

Besides, programmes and projects targeting at the above themes were also collected to demonstrate CD service.  Totally, over 50 programmes were received and the responsible Working Group was compiling the information.  These programmes would be compiled for internal reference and for discussion with the HAB and SWD in the future. 

10. International Day of Disabled Persons 2003 (IDDP)

The opening ceremony this year would be held on December 7 to celebrate the 11th Anniversary of IDDP.  The core programme would be an Arts Parade at Golden Bauhinia Square which is expected to attract 1,000 people with and without disabilities from 18 districts.  Apart from this, the 2003 Ocean Park Fun Day would be launched on December 6 and the Free-ride Scheme on November 30.

11. Study Visit on Family Violence to Duluth, Minnesota, USA

A delegation comprising 3 NGOs’ representative, 2 SWD staff and 1 Council staff was sent to the Domestic Abuse Intervention Project located in Duluth, Minnesota, USA to attend a workshop on “Building Coordinated Community Response to Domestic Violence” cum study visit.  The delegation revealed that the study visit had led them to pay more attention on the role of criminal and justice system in tackling domestic violence cases.  They would discuss the issue with the Department of Justice and the Police Force.  Besides, they would organize a seminar in late February, 2004. 
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