The Hong Kong Council of Social Service 

Standing Committee on Service Development & Liaison

Progress Report (mid-December 2003 to January 2004)

1. Infectious Disease Notification system for Elderly Community Support Services

Since the last attack by SARS, we had been working closely with the Department of Health, Hospital Authority, Social Welfare Department and initiating improvements to the system.  One of the initiations was to establish a regular notification system between the medical and social welfare sectors on infectious diseases.  This was later included in the Prevention of SARS measures (for elders living in the community) published by the Government.  After several meetings, the system was established and was effective from January, 2004.  To announce the system and to provide related training on infectious control, we had co-organized an event on January 12, 2004 with the Department of Health.  With the support of Pfizer, one of the caring companies, we had printed 50,000 notification cards for use by the elderly clients of community support services.

2. Elderly Case Management
To bring back recent information and knowledge about case management in elder care, a delegation was sent to join the 6th International Conference in Pennsylvania, USA.  A study visit to the elderly services there was followed.  On January 8, 2004, the delegates reported their knowledge and insights gained to the sector.  The session was attended by around 300 participants.  On the same day, we also shared our proposed case management protocol with the sector to assist in their daily application.

3. Community Education Programme on Prevention of Elderly Suicide

-
20 community education projects were funded and launched in 18 districts throughout Hong Kong and would be completed by March 31, 2004.

-
4 promotional videos on prevention of elderly suicide were being broadcasted at the Roadshow since October 2003.

4. 3-Tier Coordinated Model on Prevention of Elderly Suicide

-
The service of the Elderly Suicide Prevention Hotline (tel: 2382 0881) had been extended to 24 hours since January 1, 2004. 

-
5,000 special gift sets with suicide prevention messages had been dispatched to the high-risk elderly at Shatin and Tai Po districts during Chinese New Year.

-
An exchange session had been conducted with Hong Kong Psychogeritaric Association, the Chinese University and the renowned scholars from the University of Rochester on January 8 2004 to share the strategies and initiatives on elderly suicide prevention in Hong Kong.

-
Five training workshops had been conducted to the home-helpers and frontline elderly workers to equip their skills on elderly depression and suicide prevention. 

5. Meeting with Labour Department on Self-employment Project

The Chief Executive at his latest Policy Address announced to launch a pilot scheme to assist young people to become self-employed.  The Council and concerned members met with Labour Department to further discuss the project details.  Initially, the scheme aims to provide advanced skills training to about 1,000 young people such that they can obtain certain qualification for self-employment.  Moreover, participating agencies would be requested to serve as an agent to market the young people and assist them to experience self-employment process.  Potential trades suitable for self-employment included web page design, photo/video shooting and editing, personal care services, performing arts and leisure related jobs, etc.  The scheme would likely be launched in July 2004.

6. Consultation on Measures Alternatives to Prosecution for Handling Unruly Children and Young Persons

The Government’s Consultancy Report on Measures Alternative to Prosecution was released in November 2003.  Discussion forum and focus groups were held to consolidate the sector’s views on the issue.  Basically, it was agreed that all children and young people who had committed a criminal act should be provided with alternatives to prosecution as far as possible.  Moreover, follow up by the welfare sector as appropriate should be encouraged.  The comments had been submitted to the LegCo for consideration in late January 2004. 

7. “Hong Kong Smiles” Campaign

In order to create a lighthearted atmosphere in the territory, and to build a positive image for Hong Kong tourism, the “Hong Kong Smiles” campaign was organized aiming to disseminate the message of “Hong Kong is a place that makes you smile”.  Project Assistants from both Tourism Development Assistant Project and Positive Life Project would help to collect photos of “smiles” from both local people and overseas visitors at various locations.  The collected photos would then be displaced at the Ocean Terminal from February 7 to 15.

8. “Design Manual, Barrier Free Access 1997”

Four meetings were arranged by the Building Department to collect comments from the representatives of the rehabilitation and the elderly sector on the review of Design Manual including ramps in small shops, wheelchair space in auditorium, parking space for wheelchair users, luminous contrast of indoor signages, indoor illumination, tactile guide paths, etc.  Letter had been sent to the Building Department after the meetings to reiterate our views and request to strengthen the consultation to concerned organizations.

9. The final draft of the “Multi-disciplinary Guideline in Handling Battered Spouse Cases”
Member agencies’ views on the final draft of the “Multi-disciplinary Guideline in Handling Battered Spouse Cases” were consolidated and sent to SWD on 12 December 2003.

10. Sharing Session on “Community-based Reaching-out and Networking Practice”
A Sharing Session on “Community-based Reaching-out and Networking Practice” was organized on 14 January 2004 with 134 participants from 43 agencies.  95 % of them found the sharing session useful/very useful and were satisfied/very satisfied with the sharing session.

11. Sharing Meeting with HAB and CD Service Operators
A Sharing Meeting with HAB and 18 representatives from 16 CD service operators was organized.  Mr. Stephen Fisher, Deputy Secretary of HAB and the CD service operators had a frank sharing of views and concerns on the pros and cons if HAB fully takes up the roles of policy, funding management, and service monitoring.  HAB agreed that community centres and community development projects with project ending dates would continue without change due to change of government bureaux.  HAB had requested SWD to stop any new reduction of CD resources without its consent.  There was no schedule set for possible transfer of CD service operation between the HAB and SWD.  The Council would further clarify with SWD on resources to be transferred and eligibility for related funding (e.g. Lotteries Fund, TOG, etc.) if CD service was fully to be transferred out of SWD. 
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