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1 �
 � � � � ��
 � � � � ��
 � � � � ��
 � � � � � � � �� � �� � �� � �  

 
1.1  2007-08 � � � � 	 
 � �
������ � � �� � �  

“to enhance their outreach programmes, so as to 
encourage and assist more elderly singletons,  
particularly the unidentified ones,  to develop their 
social  life, and provide referral  and supporting services 
to those in need”   
  

1.2  � � � � � �  ��� ! " # $ (Service Specifications)%�
�& ' ( )* � +,-.�  

1.2.1  ����/� 0 1 2 �%34��56�� 7 ��89 :

;<� 60 = >*?��  

 
1.2.2  ����/��56�� 7 @ A B C %3 9 : 1 D E FG

4��56�� 7 ��8HI 9 : 4? J 8K� 60 = >
*?��  

 
1.2.3  ����/� 0 1 2 �%LM1 D 4? J 8� 60 = >*

?��  

 
# $ N � O P ��QR% S T �4U V 8W4 X Y8W4Z

[8<4 \ ]56��8̂ 
�<_`���%*<a b 4c

� d e ( �f� J g 8�hij  

 
1.3  
�����k)l m n �����% o pcqrs t ��

�u- v HwU V W��56��xK%3 y G���& ' %

z �)��� 2 �3c � d { | } ~ W> � �i� � � � `

>�����%����� � � � � V % � .�����&

' � � � � m �����)� � %�) � � � � � j  

 
1.4  ��, � � � � k���%��l � � .   � � �%�¡¢

£ � k%¤ z �¥¡ ¦ G��& ' � � § �¨ © ª ¡4
�8%

I « ¬ ¨ © � ­ ® ¯ ° %��
������ � k��%�

�l, ± � ² ³ ¡� P ´ � kµw�¢£��& ' j¢£¶

<·, ¸ ¹ �º » �  

 



� ��

1.4.1  �� ( ¼ � � d� ½ %¾* ¿ À Á �Â À Ã Ä Å ¯ � d%
Æ Ç È Á � dQ� e ³ �k É Ê ¢£%p Ë k��Z[j

w� � `¤rÌ Í � e ³ �k É Ê ¢£%&�� Î � � ±

�º » j  

 
1.4.2  I � � ÏÐl, Ñ v ,
%y G�� Ò Ó & ' ) � �i�

���%¨ © � 2 �¥Ô;®4
�8Õ Ö %w��¤ m

× Ø � k Í � 2 �¢£ � k%& \ Ù �� Î � ¥¡Ì Ú ±

�j  

 
1.5  ����� � V %ÛpÔ* y � Ü Ý Þß��& ' < à áâ

b ã ä å � V %/�â � V < � � �����¥ æ âpç3

�â � V � � � � è� é u ê ëW ì ¯ å ( í %* î ï ð,

�� ñ ò<óô õ ö j¤ ÷ %l ø ¹ � � \ Ù ��� Í � ù

ú%ûl ø ¹ ¥ ü ý � � &��þ § ��´%*<� \ ]�

��� � � �j � ��� Í � � V /�% � �� 2 � \ ] 	


 < ê cú � % \ � � D � ÷ � ø �< A ä %L 
 ����

� � ¦ � > ø � W � k 
 � %*<ð�lr � � � � � � k

��j � U%��� � V � É � %�� 
 � < � � : Æ � � %

Ç � � A ä ö õ < � � %� Ê  ! ¤r � � ¦ � W�� 
 � W

* " � k��j# © �R $ Å �¤r à % � & ' åð�%&

��� Í � � V < ( ) %*� ö + º » j  

 
1.6  &���� � V �º » � y G���& ' � � þ%��)¨

© \ ]�����%�`# © � ëlr , ± ��-.%I&

G��� 2 �3 / 0 1 � 2 3 W4 " � 5 6 7 2 3 ���%

���� � w�8ß9¤ " : ¶<·, ; .�  

 
1.6.1  � � � � * Ö < � � � 3 2 =>-.ç  

 
1.6.2  s�����¡ ? ; @ A B l C D �� 2 �%< � `��

¹ & n � � E F ¨ © � m m G H j  

 
2 �
 � ��
 � ��
 � ��
 � �  

2.1  �� Ò � z ��+ � �  
2.1.1  
 � I J � k����¢£å \ ]�����  

 



� ��

2.1.2  K L M N �� 
 � < Ê O %L \ � s� 
 � �lr� �
! � �-.  

 
2.1.3  ã P Q R ��� Ò Ó %* S � � W��Þß< I J � k T

µ¢£��� Î �  

 
2.2  ���8ß) ê cþ b i��% � � �¥ � U \ ]��V I

J � k�� W X Y Z [���%Lc�¨ � k� 	 
 % \ a

&����� P ´% î ï &��� ] ^ å ( í  

 
2.3  )���� � V \ ] , _ � ë ` %  

 
3 ��������� �� �� �� �  

3.1  
���  
3.1.1  �� ! " # $ ��
������� ! " # $ �%&
�

���* � Z [�  
“(a) they are “disengaged” from the community – they may 
be unaware of the existing available services due to 
illiteracy/low education level,  physical/social  
isolation….lack social networks,  or….due to i ll  health or 
lack of financial  resources; and 
(b) they have some special  circumstances, eg. they do not 
get along well with their families and have no financial  
capability on their own, but they may not be eligible for 
assistance after taking into account their total family 
income and assets”  
# $ &
���� Z [%�U¡4� ê c8 (disengaged)
� �a � d<c � �4 } 6 8 (isolation)���j � � #
$ �[%¨ © 4� ê c8<â#4 } 6 8% z �¡ b )�

� c dÏ��We f � 	 J g Wg h i j We f � � à áW

<lr��� k � b l j  

 
3.1.2  8 » 
���%¾ m ¶<# © &lr n o ì p q r �-

.%sw&4, T â y º t 8>4 u v8�¡Ì q r HI

w , T u v4� ê c8� �W4â# } 6 8%# © � B  

x9K%N>�¡, T å � �4� j � y 8� q r HI�

� b )� � â# } 6 / z { 2 �%# © | � } B   x9#

© � ¡ � } ~ � � � & ¤ r � � , � � x 9  K j

(Rubinstein et.al, 1992 )  
 



� ��

3.1.3  ¤1¡�� 7 � ��Ä% À � �� Y d�Â (DECC)<�
� � � �Â (NEC)�
������� � ( í ��%� �
�� � �� Y ' � ] ^ �lr ; .j� ² ³ � � <� � �

� Y -�44 � ¡
���98W4qq�× Ø %¡�¡


�98j� ² ³ Nâ� Y � �%qq× Ø � ���%�

¡4 0 18
�%N�� � � )��4 0 18�
�%"

� � � %��_��� 2 ��® $ L j  

 
3.1.4  � ¤r ] ^ �<� # �����%��� � )��4, T

â y º t 8W4 u v8>, T å � ��4� j � y 8%L

� � é u � C ç�� ² ³ × Ø � %V���â y º t k u

v%L�xw � �� � ~ � � � &�� , � � j o d � ]

�-.¡�# © � ÷ � ������ � ¨ © ��� 2 �%

u v��� ø D Ö � � ¨ © �� j � y  9
���â

p � )
� « ¬ ¨ © �� j � y %3 � � � kµ� ¡ ± �

� u v ¢ £ ¤ %¥� � �¨ ¥ � ¦ ë§���� j � y %

� � � k[ ¨ �¡f� � kµc��� © ª�%� r )�

�� « hÏ � , ¬ � u vj  

 

3.1.5  ”Successful  aging incorporates a realistic assessment of  
abilities and limits  combined with the knowledge of 
choices  and  the ability to implement them  through the 
control and manipulation of available resources.” 
(Rubinstein et.al,  1992: p.11 )� ­ ��� k 3 �� 
 �
®%&��/�%?[ ¯ . (3.14 ° )¶<+,±Â-.%
S T �  

 
• & u v�ºò (consciousness of choice) 
• & u v� ñ ò (knowledge of choice) 
• u v;² (ability to act on available choice) 

 
4 u v8¡+ � < ³ � � ��% � � � � k� ¥ �/�%

_ ^ ¡��> � kµ%u�<� � ���â z ´v� ± �

þçp/%��c Í � � kµ&, T < � µ �¢£�� ¶

�%/¤r ¶ �%1¡& u v�ºòWñ òå u v�;²

q r � ¶ �j��_��
����%¨ © �Ô; � �&

� � � µ �� à áW��x � �ºòW� � ñ òW� �;

²ç² ³ �ºò�%Ô; � � ñ òç² ³ ·� · ¸ �%¹



� ��

NÔ; e f ;²%*º : ; k � &¨ © �� � � u v

(informed choice)j»p%»�) ¼ � : ���¡+�<
· ¸ %½¡ ° d¤r à á>��%<LÌ¨ © � 2 � ¾ j  

 
3.1.6  4 � b l ; \ Ù >¿À��� u vH S T & u v�ºòW

ñ òå;²K 9�� : # �<� \ <lrwÁÂ Ã Ø W

Ä ¨ W 2 3 � µ W � 3 W, T Å §a Æ Âx (Kasper, 1988; 
Rubinstein et.al, 1992 )j 
 T /�%� � � b l < o d ê
ë�  

• � ñ ;²  
• ÁÂ  
• à á  
• � �56  
• × Ç  

 
3.1.7  �¤, ; .%���� � ] �-.¡��� � � � k A ä

�%
������ Ò Ó ¡4 � 9 \ ]< \ Ù u v9 \ ]

��V��dÐ4� ¬ 8� « h9�� È É ���%�4

� 2 �9&��� 2 ����%�4 � ����� Ò Ó 9  

 
3.2  
��� 2 �¢£  

3.2.1  ��&â Ê � � µ <;²¢£¡ ? 4s � 8 (realistic)%
  z ì < Ë ì b l ü ý %�*&¤r��;²�¢£%�

;½� Ì Y Í Ë ì Î � %¥� Ï � ��� z ì �   å¢£

(Sharon Kaufman , 1988)j Í � � k T µ Ð Ð �¡� � �
© ª%¢£¤r 2 ��u& Ë ì þ�I��¡ ? e f º

òW e f ñ òW e f ;²W*<�� z ì Y � ÷ Í ¨ © ¤

+ ø ¹ �;²%p Ë k � l, | Ë ì þ�¢£ ( Ñ j� ^

?%wÒ e f ��l ÷ %»p�� Í � ��[ ¨ � Ó è%

\ Ô ���ºòWñ òåa>;²j� � %2 �¡��è

þ�%s�� 2 �%� « ¬ * Ö � � 2 �%�*I � s�

� � Õ � e f %Í � � kµ � Ô** � V �� Ö ��;²

) Ò Ó % \ ] , _ � V þ� u v F ��j  

 
3.2.2   “Assessment is  a continuous process of identifying 

problems and determining what should be done about 
that”(Hoghughi, 1980: p.20)j1 b )¢£¶<��� z ì
�   % Í � � � � kµ¡ 2 � � � � r � © ª< � × f



� ��

�%&��� « h Ã Ø k Í � �¢£j�*%qr ­ � �

) ¢ £ ¡ l , � � (process) / � ¡ l $ Ø $

(event)(Chall is et al . ,  1990)j  

 
3.2.3  ¢£¡&�� � � �� 2 �¢£% Ù �Ï � ¨ © � 2 �%

/�¡Ï � ¨ © ¡ ? Ú Û � � q m ��� à Ü (Challis  et 
al. ,1990)j¢£�½¡Ý.%¥¡¢£W ì ¯ WÞ¢£ç
�Þ¡Ý.¡ ? Ú Û à Ü %p Ë ������ z ì �   �

F ^ ��%/¡)�� � � l, À ¹ �W¨ © 5 º B   �

Ï � � N j� © ª<f� � × � � � �%� r ì ¯ ��¡

? ; @ A�� � � �� 2 �%�* Í � ¢£ ß ¡l,� r

ä à ¢£� � � %¤ ÷ ��º) P á Ð � kµ � )�4�

j � y 8/ â ã ���â z u v ¢ j  

 
3.2.4  �� � ��¢£hi  

3.2.4.1  Ý.aò.�&G
�����/�%¤¶<q

T ¡ ? Û à Ü � � ��%I �  ��� ! "� \ <�

ä �,
 ¦ � j3�
�����/�% å P Ý. £

U% , 2 ��lr æ Þ�ò. ø �%VÌ � � Í � �

� d T ç ; � `ò.åZ[%�;V� 2 �����

º® $ L j� � � � � A ä %¨ © ¡w� � ÏÐ
�

�� 9´ è ¤-.%�`Ï � æ Þ�ò. ø �j  

 
3.2.4.2  É Ê ¢£ é /Ï � ��� 2 ��Ï � -.Wê ¾W

2 �%¢£�� � � ��;²W¨ © &-.� � ñ a

�´W<¨ © � Ö ;å à áxj� � � � � A ä %¨

© w�k¢£ 9���¢£ ø D c¨ © � � ��

����4 � � × 9  

 
3.2.4.3  Þ¢£<& É Ê ¢£� ë ] j���¢£ ø D %

&���� � � W�� Î � �� ì h » º9  

 
3.3  � k��� � d � kHiµKc,
 í �HiµK  

3.3.1  
�����k)l m �� � d56��%¶<� � k�
�Ô*�_j� �  ��� ! "QR/�%�� S T �  

“outreaching, counseling, making referrals and providing 
support  services…..as well as conducting networking 
activities with district stakeholders” 



� ��

��� Ë l � c � d T ç � î ï hi%¡ � �����l

� ± � � ð %{ | ñ � d � k��� � d ò ï ç� ó w X

YWZ[x% � ñ ,
> ô õ � k��j� � �� 7 V �

É � %� Q�� : � G�� � k��� ] ^ %���r '

� ] ^ ,
 í � (Case Management) ö D %�r ] ^ � d
÷ ø a � d � k (Community Education/Community Work)
� ö D j  

 
3.3.2  ,
 í � (Case Management)�,
 í �Ôù¡,
 �

k% ú Ô* S û ,
 X Y � k%3 , _¡ � � � kµk)

,
 A � (Case Manager)%)¢£��& ' 2 �% � Ïå
Z[ Û ü � Í � ��*A @ ��& ' ��� 2 �jU ý �

�_ � d Ï � ���%�*,
 í � ö D þ b j� Challis  
et al.(1990)  �8 » �  
“Case management can be defined most simply as a strategy 
for organizing and coordinating care services at the level of 
the individual client.  The objectives therefore involve 
mobilizing  and coordinating  a set of various agencies  and 
services  to achieve a clearly formulated goal,  rather than 
each service or agency pursuing separate and diverse 
goals.”(Challis , et al .,  1990) 
 
Challis (1986)� T � � ,
 í ��� ø ¹ �±ÂØ �
(Core tasks)�� Ï Û ü ,
 (case finding)WÝ. (screening 
for eligibility)W Ï � � N <����>56 (care planning 
and the arrangement of service and supports) W � ¯
(monitoring)Wiµ � d à µ � � �A (mobilization and 
management of community resources to fill  gaps left by 
services and existing support network) (Challis,  1986: p.22) 
 

3.3.3  v Ú � # ���4,
 í �8ö D %Æ Ç��l, Ï � í
� � L (care strategy)> Ï � í � ! N (care plan)jûU%
¤, � L > � N %¡�¶<4iµ8å4 � �8� d à á

å��%* á ºq m )��& ' � � * � �� Ò Ó j��

�
����%� � � � �¤ ÷ �l, � L > ! N  9�

�iµ%� ^ ?NÔ* æ Þ ( )Q��iµåU��i

µç I �NÔ* S T iµ � kµâ Ê Q�;²W��Þß

Q���å à á�iµW*<� 	 Q ² ��Þß £ èiµ

hij�
�������%�4 � Ô*iµ9w�i

µ9 � k 
 � � ÷ 94 � ¡�� � 9iµ��Ä 
 Ð4



� 	�

� ê ¾9w� ¹ &a � � ¿À�� � 9iµ� ± � Î 


� l 9  

 
3.3.4  � d ÷ ø a � d � k (Community Education/Community 

Work)��,
 í � � k� � ��iµ%� � ¥¡ � d �
k�±Â � L %½¡& � d � k/�%� � �iµ& ' å

P Í � ��U% , _¡Ì Í � � � d T ç j � � W Y d �

�W � � x1¡ � d � k z �iµ�& ' % � * � i � d

Q � �� é `%� 2 ���Ä%NÔ*�,.� 2 �Z[

" � m Í � ��k � aj  

 
3.3.5  �
�����/�%¤ m � k��%�� Æ �þ%z �

b ) �  à `�� � � �� � %¥ b ) � kµ� Á � d �

`ò.� 2 ����j& � d/�%iµ � k ² ( ¡ � d

÷ ø � k%V � d&� � ��� 2 �<dQ��� , _�

� ò%¤¡ � ��j� � , ��� � � a%�¡w� � i

� dQ�� T ç %)� 2 ���� \ ]56��%¤ � S

T  ù � d � �< ! h ê cW � � Y d�� T ç l Õ �

kWiµ » � xxjc,
 í �l ÷ %~ � � d � k��

�
������ � kµ%� � d�4 � Ô*iµ9w�

iµ9 � k 
 � � ÷ 94 � ¡�� � 9iµ��Ä 
 Ð

4 � ê ¾9w� ¹ &a � � ¿À�� � 9iµ� ± � Î


 � l 9  

 
3.3.6  ,
 í �å � d � k%Ô;½¡qr � k���s " %ð

h /�%� kµ � � 4 � ø �W\ ]4 � �� Ö ò.å �

Ï¤r
���W¢£å @ A¨ © � 2 �%<¡����

� ] �-.j � U%ð,�� 
 � W� kµ ¹ &� ê ¾W

*<¨ © ´ # ê ¾� ø �%���<� $ ã � ] j  

 
3.4  � d Ï � c 3 2 => (Aging in Place) 

3.4.1  _ ^ � Y | ¡U Y ���%� % &�� � � � U ÔG ' (
� då « h � µ �= í ) � (Humphreys, 2007; Kwok, T.,  
J . Luk, et al.,  1998)%p/% ¼ * ¥ % &�) ¼ � : ��
�1� + Ä ¨ , - � js� + Ä�� . �=> - � ��

è%/ 32 , 0 jI � ���º 5 1 % ¡ � d=>%¹ 2
G= À � >�¨� b l � � 3 �dM u v - � ��jw�



� 
�

� ��;=Â Y ��º 5 % 1 � � d=>%l 4 ¡ � � �

�l � 5 � � � j  

 
3.4.2  ��4 3 2 =>8 (aging in place)%� ¦ � �¡� ! 6 *

Ð *�� 7 � � µ � ø �%*���º 5 < 2 �)�%8

9 � � : $ % ! 6 ¨ © � « h � µ ; < %VI � h = �;

Ï � â Ê ��� � ; 1 �¨ © ' ( � � µ � > � ) � j  

 
3.4.3  
������& ' %¡l��� 5 º 6 7 2 3 ���%

¨ © � 	 b ) ö D È Ë % &¨ © �4 � 2 � 9�4 �

� �º » 9&�����4 � ? & 9&4 � d Ï � 8�

� � V �4 � ? & 9  

 
4 �
 � ��
 � ��
 � ��
 � �  

4.1  ø �  
4.1.1  ê cþ b i��� ”Action research is  the study of a social  

situation carried out by those involved in that  si tuation in 
order to improve both their practice and the quality of their 
understanding….Action research starts from the belief that  
knowledge about human situations can be generated from 
our commitment to practical situations, and that  our 
practical  involvement can in itself create the understanding 
which our circumstances require." (Winter & 
Munn-Giddings, 2001: p.8) 

 
4.2  � @  

4.2.1  A l�°�  
4.2.1.1  ( í ���� DECC < NEC � � G B 0 ê c ( í

�% ( í &��� � U W�� A ä W ê ¾xx  
4.2.1.2  C D ô õ �a b +, C D ô õ ] ^ % E ¨ P ´�

� � \ ]������W ê ¾xxj  
4.2.1.3  � Y ì ¯ �· F G Y d � k� � Q% ì ¯ Y d �

k� � G Ã Ø <� � kÞß é u Û k� � Ø  

 
4.2.2  A H �°�  

4.2.2.1  ( í ���� DECC < NEC � � G I l 0 ê c (
í �%l ø ¹ �� 7 ( í A l�°����Ò%ûl



� �� �

ø ¹ J K� � ( í � } �°��� ± LW�� A ä W

QRW��å ê ¾xx  
4.2.2.2  C D ô õ �a b H , C D ô õ ] ^ % E ¨ P ´�

� �»� \ ]��× Ø %S T ��QRW��W ê ¾

xxj  
4.2.2.3  � Y ì ¯ �l F G Y d � k� � Q% ì ¯ Y d �

k� � G Ã Ø <� � kÞß é u Û k� � Ø j  

 
5 � � � �  � � ! " #� � � �  � � ! " #� � � �  � � ! " #� � � �  � � ! " #  

5.1  iµ��  
5.1.1  � � Ê  M  � d ÷ ø  

• � 	 N O  
• � P  
• Q R  
• b d  
• S Þ T  
• þ b � � � d N O hi  

- ÁÂ ë U ¨ �%Þ,. ò g  
- � � S � V à H 0 W xK%L E F� � ��H-�
� � E FG Õ ����ÂK% X k Y Þ%p Ë � �

� Z j Ë Ö �l [ ¡ PC(Potential Case)j  
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¡ Í � � kµ%» � ) ¿�;l� ! 6 ¨ © � ¾ �j 

 
7.3.3.3  ² ³ d " # Ã �_½; � $,,
%� % µ �d

� k , ¾  

 
7.3.4  �� ! N �¿Àå��� § 9 Î � ê ¾  

7.3.4.1  s��� & ` � � �%_ ^ ¡ T ² à á î g å �

U � � Ò%< � � Ï � Y d� � G × Ø j # d< N l

Y \ Ô l , T � W N l Y � � � @ 7 5 ' (

(Programme Fee)W N l Y � � � d ò g xx% Ð Ð
)� Y d þ b �� 	 Î m m � Æ �� ! ¿j  

 
7.3.4.2  �rÔ* B C ���%¨ © o p��i%3 ° d

�Â��� ü Û â Ê j  

 
7.3.4.3  ��_�
��� 5 � U%¹��_ g Â 2 �%

3s����%z � � p¡� � ��U � Ð��Þß

¨ ��%�� � �; ­ � Ð?_Ð�%ü ý �� B  

���º � j  

 
7.3.4.4  I � � � ; � �G��%f� P � × %3� � �

�¥ : Æ / 0 ®Z[Ðûl � ���ûlß � � a

Í � T µ � aj  
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8 �� - . �  ��� - . �  ��� - . �  ��� - . �  �  
8.1  ø ) a ¶ · � � ���  

• ! 7 õ c �� k { Þ * k + ¬ %_ ^ ¡�l� 	 Q��Þß
| ¡��� 	 ���Þß%��dQ< � } � � k õ c %;

* ! 7 ø D � k»p� ¾ %3I � ½;kd " � ka à � �

�WA ä ( í x%< { ql, k â þ b ��� ¾ jDECC �
� Yk � � } Ô � j  

• Xl à � WV à �� : d " X k P N O Þ T %Ð � dQ S � %
V Y dQ� � � T ç %< 1 , ��� t �å¤r��� Ò Ó

& ' ¡ - j² ³ d " � � k ! 7 % � . � � lrZ[ ¬ Ü %

ø S Y d�¨ Í � a T ç Z[,
jXl¤r�� 
 � ��

V à %l � ø S �¨ e ³ �% , ± �¡V���4 þ ' 8>

4 g ³ 8d* ì h s%* Ä ÷ ø � d £ � j� � %Ðs�)

x%¤ m � Ò½;� ² ³ � d ¸ ¹ ? � . j��� � � �%

# © � s� ² ³ �Þß) P ¸ m 4
�8¤, Ü ¹ Ó  %<

)�� � . X kl, � / %*º�l,��� À 0 � � ¼ I

,u v 3��� � / j�d��Þß ¸ m Ó  ��%_Ô ¬

Ì%3� � /�%�� � �l,Xl � / W� p > ^ [%�

�å � �� � _�R ­ � ò��%N> � Ð Ñ � W 1 � %&

�� þ V 9 Î � : � 2 j  

• � d ÷ ø �½�× Ø 2 Ô%� � � d ÷ ø hi&�� þ b �
3 �� ¬ ½ j w �� Y d× Ø � 2 Ô% � � } ! *4  4 8

ø �% � � dQ ± L e ³ �W± � Y L%a b ,.> ô õ �

�� þ ø j  

• õ c ) ¿ » � � y G à á � × %o pÞß 9 : ;� Ò �W�
! ö Y õ c » � J g %» � § l ¥ | ê ¶ %3�� » � k)

Í � � kµ�56�H/�¡ 5 « �K%��� � � ���

� � � %<; � . k � j� � Ï��W� É B C ���%¨

© �` l m ��& � kµ�� Æ � n Âj� õ c � � hi

�%¨ © l ø ¹ Ô* � `hi6|%¥& \ Ù �¨�� ê c

� ª `jwÒ; Î 
 ¶ ·��Ð�Âhi%�� » � � ; �

` � � � . ¬ Ë £ ®% l : �¨�Â�µ& n Ö ��� Ñ

§j  

• à á¢£�o p � �� � 4 B � � ¤lL%3» ë Å ð,�
� 
 � ��Ä%�� � s¤,��� Î 7 �G�s � � µ

�%� kµ; \ ]4 � à á F ��jà á�Þ¡ 8 Ö%/¡

¨ © Ô*i � W>�Ô;i � aiµ� 8 ÖW V à W T ²W

��xxj�s�� � G × Ø /�%y G�dL � �Xl �
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9 ø �å A ä %�l, ² _W ! h >������d " %&


����� \ � �� � ���� : � %�* � kµÇ��

l, Û Ú 4s � 8� à á¢£%l ø ¹ ¸ m � �G��%û

l ø ¹ � kµÔ*�s � � : $ %; h��¤r;i � � à

µ%� `��j � U%wÒ I J � kµ<��Þß< P ´â

Ê � à á¿À%& < � ì h �� ! � ¥� ö + k � j  

 
8.2  2 �¢£�H ê ë? ¬ K  

 
8.3  y G�ÞßW� � kµ ¹ &� � � � µ W� 	 � µ �l ÷ %

U ² : $ �l%& ' <� 2 �NLÌ ¾ ñ � Þl%*º,


��� Ò Ó ��%¾�Ï � Þl�,
�� 
 � jp/%#

© � Ô* � P 
 ������ � ��� 
 � j = Í >?3333

4444@j  

 
8.4  � � % � � � � � A ä ( í %# © � p; ­ 
 �lr��Â

da ¦ � %k) ½ �
���,
� ê ë�  
8.4.1  * b i ¬ á � Â�¤ o p¡� � �� � � [ ¨ ¦ � %3 �

� � � ( í »�%# © � s�r&¤��� Ö ù%l � �

� � ? � Â¡ � � � .º » �j¹ &¤r��%�_� �

¬ &*���è ¦ 4A8%��_ î * 7 lL4_ B 8<

��%� � � � Â%��dÐ�� # ~ W�4C8� : � j

� � %� � A Ú � s% « � �½;ùlW· D ù E %� �

¤r���� � ' j�*¤ � ù� ¬ á � Â%�¡ � Þ �

¬ á %/¡ b i?� ¬ á j¨ © ��%�¡ F S ùù� �

Â (verbal care)%/¡ � b i ¬ & � Ö � � Â (demonstrated 
careGj  

 
8.4.2  H ! 6 � µ ��_� � <ù%Æ Ç� � ¨ © � 3 » W� �

§ � 2 � ¨ �j&G�� e f i����& ' H� ^ p :

� | ¡��K%� � ¨ © ? J a> � � ��%»p� � ¤

r 2 � ¨ �jp/%4 � �¡¨ © � 3 » W� � § � 2 �

 9# © �; � ¤l����´)l � ���>l � �

�� � � �j&G¤l��� Ö ù%¨ © ; ­ IÀ�Ø%

�¡ J I K � L M �Ø×%�*�� 5 N � ¤,â Ê ; O

I� « h P j N � P « , « h P %� ô W� Q �A®�W

l � T ; ­ w � O IÀ�Ø%&¨ © Ö ùÔ;�_� O

Ij © Û � � � ( í %��� 3 » W� � § � 2 �%�U
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Ú ¡ÖW V à W 2 3 � µ W « h Ï � x%¤r<¡¨ © °

d_� O I� � µ 6 � j�*%_ ^ ��� � � � « lr

�°%� � < Æ Ç 5 H ½ � ¬ � µ � b l %�Ô* 7 � ¶

·¤r�� N � ¨ © ' ( � � µ ¦ � b n �Ô;þ%¤ ÷

�;c¨ © f�� � ��� Õ %V¨ © � " � 
 � k T

µjp�%&lr � � A y � µ { | ¬ ���/�%� k

µÔ* ! 6 � § � µ � Ó è��%�*�qr | ï R Y d

� k�� � % � 2 ����� È É % ì h � 8 2 � ! 6 �

U� b l ¡4 � %p Ë ²  [ ¨ j  

 
8.4.3  f�� Õ � × �o p%¤¡ � � � k[ ¨ � � � S l %3

&G � ���& ' /�%f�� Õ � × ¡�� Î 
 c ? �

I \ % b )¨ © & � �>_> : ~ � � 
 ���j/�¤

,���%��� Õ � � × %Ô;c�¨������ ¶

�j��� � � %� : � � ¬ &%��_�� A � _ F T

-W � Z W © ª £ Ë % � p ¬ sd4) U V %p/%»¨

© 
 ?-.>�qr 2 ��%¨ © ¹ c d ¦ Ï � kµ �

`jI�¨ © �Â Ò �%� � � � W M A 1 � � ' %½¡

¨ © L�� ß ­ / þ G ð j� � � )%��4�Ø��Ä

�Ï X 8%�¡� Õ � × � ¬ sj  

 
8.4.4  @ A±Â 2 ��l � ���Z[> � V 6`a56x%�

Ô;½¡ @ A¤r��� � ì 2 �j� kµ ü Y � ¤r 2

�% Í Î )��& � kµ�;² Z ã � « ¡¨ © 2 �� [

\%3LÌ±Â��j�¨ © ? J ÌR ­ %� µ e W4 "

\ � ¨ © �i� , ¡¾? Ô ¾j&¤r��/�% ì h �

§ � 2 � @ A Ë %���Þ � � lr¨ © ° d¾* ] I�

Øa 2 �j� µ e ¨ © c�� B C �i�% @ A¨ © �±

Â� 2 �% " ) ± �j� � � � ì ¯ %¨ © �±Â 2 �%

� !<¡ � �&¨ © � � Â%*<; ­ â z « hjË �¶

< � µ � ! 6 å��;²� ! 6 %·�<�;Þ Á l�è

� � § ��%Æ Ç À ¹ P ´��� « h%¢£W� � Ô*

@ A¤r 2 �� ^ _ a ø �%�; Î 
 � � Y µ e ¨ © ê

c � ��i�j  

 
8.4.5  ? J Ë � � > � =��b )� ä o �� ê c � ��i�d

* µ e %I � ,
®Z[Ð Û ü �1 ! �� Ë %Ü Ý ,


� � kµ¥� � } I�!x,
j� Î 
 Z[? J Ð!x



� ���

,
%� } � �l, � > � %Ü Ý ,
� � kµ�¤ � è

� 8 � ¢£��¡ ? @ ºa ü � y B ����Þß)¨

\ ]��W*< } Þß¡ ? Ô**ûl m Ì,
 þ D c�

� o e � � B C %� # 8!x,
j��� � � �%��

� ¬ &� � a [ � %�!x,
ç3¥�� � � )�è �

�jûl ø ¹ %�  ��� ¬ s� Ó %&� � Ö ù¥ 9 Î

���¿À%I � � � � �¤ m � > � =�%y G� 25%
,
 
 i� (turnover rate)� ! 8%� � �;_ P � Y � a
,
j  
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9.1  ¿ � 8 » �� Ò Ó  
9.1.1  s��× Ø %��� Ò Ó �l8 � �¡ { | ö � %� Î '

( ��� p W�� ! "�ù 1 W��� Ó Wc�� à � W

X (SIS)Q � � �!x,
 ¦ b %� ` �� ¶ �%º � �
�� þ b �%�dW�Þß� Ï ���Î � a 8����

Ò Ó jsw%� SIS Q � � �!x�� ¦ b %� �� � �
kµ ä o ��� ê ci�; ­ µ e �u � � Ó %��I �

? J (SIS Q!x��� ¦ b )%¥�l8x�G¨ © M A
;² � V � 	 « h (�� ! "Q� � �� Ò ��� � Gj  

 
9.1.2  ¿ � 8 » �� Ò Ó %L� Ò Ó À� Û ü åu � �� Ó %V

� 	 å � kµ�� b c %Ì Ú ± �j � G ?%wÒ ê ë�

� ! "Q+ m 
���,
%# © � � s4 e f i�8¡

l � ±Â�-.%�*��� Ò Ó <� Ó %¥ � } *i�

¡ ? � \ Ù <¡ ? ; ­ µ e ) z (Chall is et al .,  2006)j�
� � l 4 � Â�ûl � -.��� � �i� ê c1 ! � �

��%3LÌ � � ê c � �W� 	 i�%�¢£�� Ò Ó

¡ ? á Î �% � � ± ¢£�� ê c � �W � V � 	 �i

�%/�¡ ê c1 ! � ����i�j  

 
9.1.3  wÒ ê c � �W� V � 	 �i�¡��� Ò Ó % « # © Æ

Ç� � 0 ¹ &l,-.���
���¡ ? � } Æ Ç*�

Â)�9� C D ô õ ] ^ � %½� + : ² ³ � � ; Î 
 J

K¤r��Ð�Â ê ì > ê Ô hi%� ² ³ ���<¡*

U V ��� � d> 2 3 Q \ ]�j� Ø %�� � � � �Â

Q��µ4 " Ì µ%&¤rÌ�Â�µW � � W4 " b )

>U ¬ �Gl � ���%�_ � 
 jÞ�%� � � � � A



� ���

ä £ d %¤r�� � �&G�Â��L�� �   ¡ %c�

� ¨ © E Ð z 
 �� � � �%�w Ô � *U V þ D %*4h

i)�8%)� ¾ ÐW>� ü Û Ð�Â�����% � ´

� � d> 2 3 Q ½ �¤r��� « h� 2 j  

 
9.2  ! 6 a g e �� & ` � �  

9.2.1  � �,
 
 i��»-<� � � f U ! � �l � ��=�
¡4 � %~ � ² ³ < � )� � �,
 
 i�j� � &¤l

L�� � %11 � � I J � kµ%M �   Ð���¤� �

�i����%{ ���¨�� 2 � , _��è © ª%f

�� Õ < \ Ù i�j¨ © ° dwÒ��s����� Ó �

k%¨ © �® 3 g h �� 
 � %* @ A ' ( � � j  

 
9.2.2  \ Ô �¨ 7 5 (OC)� ' ( � ª p ! 6 �� � µ ¡�� Î

7 � � i %\ ] Æ �� à á ä � Ì Ú ± �js�%� Î�

¤ � ���½ î g à á Ô � T �%¿ À � � \ ] � @ 7 5

� ' ( j� � G � k?�%lr ô j � W ã V xx%&f

� � × <Ì Ú ± �%kf � ��Â� T �å � @ 7 5� {

s% \ Ô �¨ 7 5� ' ( %*56¤ � ��� � @ 7 5j 

 
9.2.3  4 Y d)�8& ` � � ������l � � 1 % � � s%

�¡&���/� Y d £ è� ¶ �Ì Ú �%¶ �_ # , Y

d<����× Ø %k������ ö D å��j¤ % &

*l ³ Xl� & ` � � � G�d%¾* b � Y d�× Ø k

� � ü »��� ! N jkf � ë§ � � ��� & ` � � À

8% 	 y Y dc� 	 � Y d��� Ü Ý T � � %V � � ;

� Y d× Ø å 2 �k l þ=�j  

 
9.3  � m �� � � 8< b � ; <  

9.3.1  � @ QR Y d)��
����� 1 % n sl m * Y d)
���� ö D %� kµ�� � d � Ï
���W�� � d

Q ò g åiµ� m à á)�� \ ]��jy G�d× Ø �

�%�d��QR¥�� ¶ �%� 2 �� à á¥���%

� ` þ b ��� � @ à áÔ*ë§ 	 y Y d��Þß \

� � 2 �/ ( ;j " G � y Y d « r� 	 Ö ( ;% � Ô*

Þ = � ��j  
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9.3.2  T ²; o � m í ��1ws����=�%�� T � y �
 � m à ` í �%½��d " N ( ø ¹ ú�lL% p � �

p¡ { | ø S � � �j  

 
9.3.3  �� � �� Ô � � � a × b ² _ £ è� © ª%� .¡c�

�u � � ² _%S T ^ � Ø�  W\ z ² _Wq « ² _xj

¤r ² _è� © ª%� e 7 å � 1 %V� Y d � k� T µ

� � Y d|Ø  � `�%�� b � j  

 
9.3.4  � d ÷ ø �l < � � Ó  � � ���� p < ^ [çl < �

���� N O à % çÞ Ô ?lr Y d|Ø ½ ���[ a 4

" hi%\ Ù Õ ^ < Y d T ç &��W��& ' 2 �W<

��� 	 � P ´% � `�� þ b j  

 
9.3.5  7 ª Y d à á�wÒ�� � � 8ß r � � � @ QR Y d

s%� � Î� Æ � ä o Y d���ÞßdÐ Û �� à á (

;j� Î � c Y d Ü Ý ( ; à á�� 	 � �%L a 8 N l

� È % ä o ���Þß; ê c%� � d 2 � � ( ; à á�

	 \ ]º s % ä o à á;� � d 2 � ü » ( ;Ð�Þß%

4 " ` Î dQÞß� é u Û kj  

 
9.4  ,
 í ��� J g ; < a� t  

9.4.1  �� þ � * Ö %��l � � ý � � � u �%�¡» � s,

�q m �� 2 ��% Ð Ð � s¤r�� J g ; < %t �

ð ± �-.j�� 2 � c��] � % � s ð ± v ¶ j� Ú

�� ê c���� � %< @ 
 Ð��] � h e �-.%�

� �Z[Ðql��%Ð Ð dÐ� è w ¡4�� 7 8W4_

� \ ]8xj , 4�%² ³ �� 1 ä ¬ &� B   
���

,
%� � ���
 x ,
� g ³ %Z[� Ð B y j� �

d�� ð ± h e �× Ø � % w 
���¡ z H ��& ' %

� � ¦ � a z H F @ � t �� ( ;%>Ô* \ Ù ,
 í �

ö D �Ô b þ% ? � %,
 í ��� ö D � �¾* � b %

l < � W X� � d Ï � ��� , _ � d Õ j  
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10.1  � d; < � � ��% ð ± { Ë j  
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10.2  s�l � � d��%w © Û 2 3 Ï � ��H � ª,
KW�
� É è . ��Âx���� + Ä% � � � � | ó Y Å Ô)


��� \ ]I���j  

 
10.3  � � � ¢ i � � � d à á�A%I � 2 � \ Ô %¥ : Æ ;�

� iµj  

 
10.4  ��� z i ¦ ê ca B C ���<�A% } ^ ��Ð�j  

 
10.5  � d56�A%,
 í �¾* � s% � kµ Ð Ð �iµâ Ê

�;²% � ² lr��%¾* Í Â í �,
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10.6  � d�� þ b �% � � � d������ r 
 Ð ~ � %_ þ

� Ü ¹ Y ÷ ø �� 1 � � d=>L�Ô b j  

 
10.7  � : � � \ <s��1 ! ����%&�_ � dQ�
��

� � � � È ²jI � ���i� \ Ù P % ß ¾* ¶ ·¨ © ê

c1 ! ��j*s� k 3 ��a H > , � � r \ Ô � r � /

�% � �&> � s �   Ð� Ü Æ W � � � �W* � p T � �

)�Â� � � � � W 2 � ´ h W�� ¢ � � � W � >� � �

þx%Ô; � Ö � _��� � V 
� « h%���� � w�

²  : � ¤r��>�¨� / 0 s����� ö D ���9  
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