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Cross-Sectoral Partnership
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BR o

The institute promotes and facilities cross-sectoral professional
knowledge building by partnership and collaboration with tertiary
institutions, professional bodies, business organisations and social
service organisations to support the offering of training courses,
seminars, incentive schemes, etc for the development of the social

B EIKFE Partners (12 ##8 H X & FEHEFI) Listed in alphabetical order)

BEMZERRRE

Cathay Pacific Catering Services

EZEMERRRE(EB)ERDLA (CPCS) ARBERANKBRRNHER 22— REEMEQATANZEMNBAT -
CPCSHMZHBMBAECHERBNTFNER  —ERTRLRATENMZRERHEDY - RTBRBERSA
TROEEI - DATREVRRE - AEMXERY  KRREERE - MEZRFRATBEBRKEBREL
ERENEERE  EYPCPCSREFHRBENE - CPCSE_ZZLFHUETHEB-TENRRTEB=TRHKE
BEBFESRMNMZEQT -

Cathay Pacific Catering Services (H.K.) Ltd. (CPCS) is one of the largest flight kitchens in the world which is a 100% subsidiary of
Cathay Pacific Airways. With 40 years of experience in the airline catering industry, CPCS is renowned as a reputable caterer

especially having moved into its state-of-the-art facility at the Hong Kong International Airport at Chek Lap Kok. In addition to

welfare sector preparing authentic, mouth-watering dishes, CPCS provides the logistics services in delivering food and beverages and other
commissary items onto aircraft. In 2007, CPCS supplied over 20 million meals to over 30 scheduled carriers operating out of Hong

Kong International Airport.
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BNEtA®
C PA CPA Australia

EEEE-ERABBEHENCEL  BNESEHENRAERRERENEE  YAREEKEY S8BT 2R AUSTRALIA

1002 EESXNWEIEBSELERH T HBEHEFTEN—F  HENEEENHS - EEEEBEERT2EX

BAMHBENETEH  AEEFE —E-ENERETHERWERT60,000% 8% TN600%EH S8 H1T -

BN AERBRMNEANITE ST REXER - FEHE 117000888 -
DENRERESERAREIRFEBHNEE  YNAFEEXRTREFIENAL  KMESHSRSHTE-
LDENIEACREBRMANE FIIREMNERRIESE - UMRKFEENERKT - AMNEXBREER

implementing programs related to financial education and environmental protection. This belief has encouraged thousands of employees to RASENRSERMAL
BNETMASEBLERN 1985F EXMY - BAITSE ARBEB 10,000 & °

CPA Australia is the largest professional finance, accounting and business body in Australia and the one of the world's largest

As a socially responsible corporate citizen, Citi has been dedicated in contributing to the communities where we live and work, and

join forces in forming volunteer teams across more than 100 countries, contributing their time and talent to non-profit organizations, and
lending their hands to the needy to help build better and more harmonious communities. Last year, Citi successfully mobilized more than

60,000 volunteers in over 600 cities to participate in community work on its annual Global Community Day. . L .
accounting bodies in the world with more than 117,000 members.

CPA Australia's vision is to position members as the choice of employers and clients, valued by the community as leaders in their
profession. Our primary role is to support members through education, training and technical advice that maintain their professional

competence as well as add value to their professional development, recognition and standing.

The Hong Kong China Division was formally established in 1985 and has a current membership of over 10,000.

8Pt & Bh Founding Sponsors
BANREER (F8) ARLF - RNBREERAR

CONSULTANT AR Consultant Services (H.K.) Ltd., BC Reinsurance Ltd.

BEREERERKHE

BHNRGER (F8) ARLAT - RABRBRERLT > +ZEELABRERREBREER  ETELRNEBA Hong Kong Association for Customer Service Excellence Limited

¥ EMBCEETH  BEREHELS  BETXFEBNEIRE  BERRERTHEAERERALEREBNEED -

G lju FO 7 1% b
reinsurance
o IERanes S EBEHKCSS Institute » FE T AERBE A o

ERBEEERBHERIN-_ZTZF  +ZHASTERAETEE  YRURREANELELE -B-2ERX
Being local companies in the insurance and re-insurance business owned by Hong Kong people, they have been active in charities FrRE&E
in the past years. Realizing the strong impacts of HKCSS's work in enhancing NGO's capacity through their earlier support in its

training programme, the companies committed to support the HKCSS Institute, helping it to make the greatest impact to our society.
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FEANNFTFAE &

Hoag Kong Dastitste of Hsman Resowrce Manageosent
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COMTR

BEBANEREESRS

Hong Kong Institute of Human Resource Management

EBANEREEZSEHLFNEXER - HUMIT7TF » BAIEARRASEAREBRL, 100X EEBNERE
RRBAHEREEREECEXER  MAMRUANEREE2RBRRESHFEN - RERARE 285
EERRTREBREMS URYE  INEPETSHAKENZANERAWER - ER-—RIITEAEBEZEHE
BFIRE  AERBREZEZ - 22T RANERFESEHBNIEBEAKERREANER -

As the most representative professional human resource institute in the HKSAR, the Hong Kong Institute of Human Resource
Management (HKIHRM), a non-profit making organisation, has a membership of over 4,100 individual and corporate members.
Founded in February 1977, the Institute aims at developing and enhancing professional standards in HR management, covering
quality, ethics and practices, and to extend the influence of HR professionals, for the benefit of individuals and organisations. The
Institute organises a wide range of activities and provides various services to its members and the public, including surveys and

researches, multi-level professional training programs, local and international conferences, etc.

BRLAHBREXAEGHS

Hong Kong Public Relations Professionals' Association Ltd

BERNLBEBREXASHEIAQCBUREASERNELNEXER  HIN1995F  AIEHEBELERILER
BHABREENCBEEBARMNERXAS - BRIUR  BE-—HERNERELHBRAZTRTE  EHETSH
RmEUZITRERRER AN - HERELAHBRERBEREBENKERELEAREEZNAE -

Established in 1995, the Hong Kong Public Relations Professionals' Association Limited (PRPA) is an independent body comprising
public relations practitioners in Hong Kong. Its founding members include public relations practitioners from the commercial and
public sectors as well as the professionals working in public relations consultancies. Since its inception, the Association has been
actively promoting public relations as a profession and providing meetings and forums regularly to exchange views and share
experience. It is the belief of PRPA that public relations will play an increasingly significant role in organizations as well as the

development of Hong Kong's economy.

ERBERARLQF
MTR Corporation Limited

BERARDEREBR—ENERAS  UHZ2  WERE  sHEEBRBRSEAREERE  FHSEAANH
FEEA=Ft+BAR BEHAKLENGEHETEL BEFRALTINEHERS  UARREITENTBEBEHE
SRUNEBREEEENEERE - MEEBRTEE - W FAURAN - BRFEMRE  ER - XK
SEE ARSI B HEK R -

MTR Corporation is regarded as one of the world's leading railways for safety, reliability, customer service and cost efficiency
moving around 3.7 million passengers daily. The MTR network comprises nine heavy rail commuter lines, the Light Rail system in
the New Territories and the Airport Express which serves passengers to and from Hong Kong International Airport and the
AsiaWorld-Expo. It provides fast, reliable and efficient services to passengers travelling throughout Hong Kong Island, Kowloon,

the New Territories and across the boundary into the Mainland of China at competitive fares.

%%

The Chinese University of Hong Kong

TECHNIC LINIVERSITY

BERPIXARELEER
The Chinese University of Hong Kong, Department of Psychology

BEBRYRBLEERARBHN-NAAZF  BEEREALIVERE  —NLt=FLEBE2RALSL2ANEBR
Be —ANZFLEBREARY > BAUSRREHRREGENVESNE - BESFNRE  VEBRCRE
HENSZRNEEHRES  RBESL EIURBL24RE -

The study of psychology at the Chinese University of Hong Kong dates from 1963 with a course offering social psychology. In
1973, psychology was accorded minor status under the Board of Studies in Sociology. In 1982, the Department of Psychology was
formed with 6 faculty members teaching the traditional range of psychology subjects. Over time, the Department has developed
into a prominent department in the Faculty of Social Science offering Master's and Ph.D. levels of training in addition to the original

undergraduate training.

ERETARZRAUSNERARE=HMIHFHHL
The Hong Kong Polytechnic University
The Department of Applied Social Sciences and The Centre for Third Sector Studies

EEEIAZEALSHNZAEENESBHEEALEREZRNER  THEBARERLERBRUTSRET
BRFENERE 2 EXREMY - FIIREARRRYE - EALSHEN [E=BMIBE DL RIRN20045F38 - BEF
FHAHOCRYRAREEEFLNRIBRFEHEENEZN  BRIIREBINMREE - ERZXEHBEHE
EERBERNTRARERRMBMER2EDF BT RBESHE ERE=MPIERER  LELX HEHER
BESRUHEERRNMEMRS - BRAELERY  BEXRIBATEL T EENBHER -

The Department of Applied Social Sciences of the Hong Kong Polytechnic University makes significant contributions towards the
territory's success by providing the public and private sectors with its expanding range of consultancy, professional training and
applied research services relating to the social services administration and NGO management.The Centre for Third Sector Studies
(CTSS) of the Department has been set up since March 2004 and is currently carrying research projects and consultancy activities
relating to non-profit making and non-governmental organisations including some research projects on Board of Directors of
subvented NOGs, Third Sector Landscape Study, Social Enterprise, Evaluation of the CIIF as well as Partnership Fund for the
Disadvantaged by various Bureaus or Departments of the Hong Kong SAR Government. Through these activities, the Centre maintains

a strong partnership with the government, business and the third sectors in Hong Kong, Chinese Mainland and Taiwan.

EBETABIXRAKIRZRANBEEREFO
The Hong Kong Polytechnic University
Department of Industrial and Systems Engineering, Knowledge Management Research Centre

EEEBEIREBTIERAAIREZRMAETERRPOR2007TFHRY  BIRNBREHEHMNAETESTENRE - 5% -
BIREERRYE  ATER  BARLCERBREUBANAMERESR - PO BBEBRIEIEE - g S
BENBEENEE  REBURTERGEL L FENESMEY - B POTEEETEERNOEEEEELE
HEE HEEERBRYABEESENEERRS -

The Knowledge Management Research Centre of The Hong Kong Polytechnic University has been set up in 2007. It has been most
active in the field of Knowledge Management (KM) as shown by high level of teaching and training activities, applied research and
consultancy to the government, various industrial sectors and public organizations. The Centre is also active in organizing various

events to establish strong international collaboration on development of KM.
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¥ & 78 %0 Application Guidelines

38 HKCSS
ERLEEERE Ins’rl’ru’re**

The Hong Kong Council of Social Service ~ Afaining and Resource Institute for NGOs

Application Guidelines
RaA

1. Applicants should complete the appropriate application form and submit with a crossed cheque payable
to "The Hong Kong Council of Social Service". Applicants who enroll for more than one activity/course
should issue a separate cheque for each activity/course. Please verify right payment for the required
fee. Incomplete application form or wrong payment will not be processed.

RmEAARZGELRE  ERN (BB EREME | A ARIR - BEIRHEKR © I0HHE
HEE—EEE/MRIE  BOFXE - HEEEER %ZHEEEE% BERAEHRERIIFOTKE -

2. Activities of the HKCSS Institute are specially catered for HKCSS Agency Members. Early bird discount
is subject to the application period of each course

HKCSS Institute SRIZF R BHIES S o [ERHmBER] B2EERRENREEH -

3. Applicants are normally processed on a first-come-first-serve basis. Application result will be notified
through email prior to the activity/course commencement. Please contact the Institute if you do not
receive any notification one week before the activity/course starts (Tel: 2876 2454).

MRIA TERBIER] AREEREFE/MRIZME - BFERBRNEB/RIZACET R - BF
Eéiﬂ/ﬁﬁ% EHRTDARUWEE R - BB S (ERE - 2876 2454) o

4. Unless otherwise stated, the closing date for application is two weeks before the commencement of
the activity/course. Late applications will only be considered if there are vacancies.

BARITREIN  MEABMRIEOERRITME RE RS - BA%E - BHRFEET S8 BEUE -

5. For award-bearing and professional programme, applicants will normally go through selection process.
Please refer to specific programme descriptions for entry requirements. Admissions are subject to the
selection criteria and availability of seats. Applicants meeting the minimum admission requirements
are not guaranteed successful applications
HAEEMESERRNEERE - —RACBIERFT - F2HERRZOENIAT BHRBEREE
iRt - EE%%Z@%%H%?E?HX@%E*&% %ﬁﬁﬁm ?’?é%$£?ﬁﬁ’]$ At TMRAE & B ERER ©

6. Except for special occasions and subject to the approval from the Institute on individual cases, applicant
cannot change to another programme, fees and seats of activities also cannot be transferred from
one applicant to another upon acceptance of application. Fees paid are not refundable for withdrawal
or absence from the enrolled programme.

—HEERE - AR Ea&ﬁﬁ’r@é@)/%k'ﬁﬁﬁﬁ%gﬁﬁT SEEMA o EmPHERLERER
2 BERZBBE/RIERE - HERRKRER  BRTSHIBERE -

7. The Institute reserves the right to make any change to the activity/course when necessary. The Institute
also reserves the right to cancel an activity/course owing to insufficient enrollment or other special
occasions, and to notify the applicants via email. Programme fee will be refunded in such case.

WMAFE  SRARWEH/REATRLHHELNRE - RRIMREER - IEB/REABT RN
HA RIS BUR LR E)/RIE - WABEBEMNFFE - KERLHEL - BREEREREZ DN
RIZNER -

8. The personal data provided on application forms are used by the Institute only for enrollment and
administration purposes. Under the provision of the Personal Data (Privacy) Ordinance, applicants have
the rights to request access to and make correction of their personal data. Applicants wishing to make
amendments on personal data should submit written requests to the Institute by email to institute@hkcss.org.hk.
RERMERHNEAER - AEBEAEREREMBEEHEREEE - REBEAERELE) K
Bl RFEEARTARERHBEAELR - BFENREREAELR > BUEEARIRLRGE - I
B H Zinstitute@hkess.org.hk °

Form 4% 01

Application for Seminar, Forum & Course
m N 'ﬁ@&%&#ﬁg%*ﬁ (Photocopies are acceptable # 57 FI§/7%)

PIease read the Application Guidelines before completing this form by using BLOCK LETTERS
AR TH|BAX ] & FUIERER IR

1. Application for Seminar, Forum & Course #:f& - B M R2HRE

Course Code”* Programme Title Fee Cheque No.*

RIEARR REERRE 28 ZRGR

20nly applicable to courses and workshops. 2 i Fi A 3R A2 & T 1ELS ©
*Please issue one cheque for each course. ;5 A —IR Z R —EFRIE o

[] 1 DO NOT want to record the hour-points of the above course(s) in the "HKCSS - Citi Continuous Learning

Recognition Scheme 08/09".
RARBEZ U LRE 2 SESEELER [+LHk o TEIREEEE BB S 08/09] ZBAFOR -
2. Personal Particulars EA &R
Title B Okt OwMrs ARk OMskzt  OMiss/ME [ Other Eh ( )
Family Name Name in Chinese
g L L 1 L b R

(as shown on HKID card 212% 5 178 FT )
Given Name

-5~ N I I N I A A A O I IO
HKID first 5 digits (AlphaT£}) Job Title
ERSHRRE 557 | I I N - 7174
(for verification & enrollment purposes only R {1 & & B0 /i)
Organization
HiEEE
Contact No. E-mail
(for Application Result & other notice #7745 4R A2 1 it BT)
Please indicate Organization Address Personal Address
IR I it MEVN: 5
Correspondence Address
Eyrg:hibiubil
Education Level Form 5 Form 7/Post-Secondary Degree Master or above Other
HERE Ofs O$t+/H5E O+ OB+t R

3. Declarations 27

1. I declare that all information given in this application form is, to my best knowledge, accurate and complete.

RABEBRBEFERZMBER  RAARH > HBREREHE -

2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
RABBUAAERRAL - RABETERN ] LRIESIREKA -
3. I have noted, understood and agreed the content of the "Application Guidelines".

FACHEH - BALEER [HEEM] NEHRE -

Cheque payable to: The Hong Kong Council of Social Service

XK EELEREHS

Address: HKCSS Institute, Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, HK
ik BB 78 15585 A B &R AB111£1109F HKCSS Institute

Enquiry: TelE5E: 2876 2454 /2876 2470  FaxfEE: 2864 2991/ 2862 2565

= E-mail BE: institute@hkcss.org.hk

| want to obtain the next Prospectus. KA ZM T H:REFM - OYes 2 [CINo&

Signature &£ Date BEA

OLOOIddY





