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Our Vision

To build a welfare sector that is highly accountable, efficient, effective and responsive to social needs,
upholding the long-term sustainable development of society and the well-being of our citizens.

Our Mission

To promote the development of social welfare together with its agency members, through:

¢ Enhancing accountability of social welfare service agencies;

* Promoting improvement of social welfare services;

¢ Facilitating agencies to better serve the community;

¢ Advocating equality, justice, social integration and a caring society;

e Setting the local welfare sector as a model of excellence in the international community.

Three-year Strategic Directions of HKCSS 2008-11

* Foster Strategic Welfare Planning, Enhance Professional Service to Meet Social Needs

* Promote Self Reliance and Work Support Policies and Supporting Services

* Build Social Partnership and Co-operation to Strengthen Social Capital

e Strengthen the Role and Participation of Agency Members and the Leadership of the Council

Sector Development & Partnership
e “WiseGiving” Casebook

“Heart & Life” magazine to promote NGOs
CSR Conference

Caring Company NGO Fair

Caring Company Scheme

Service Development

e 2010-11 Welfare Priorities and Agenda Setting

e 2009 Best Practice Awards in Social Welfare

e Service Review: IFSC, singleton / hidden elderly

e Public Education: Senior Citizen's Day, International Day
for Disabled Persons

Conference on Ageing People with Intellectual Disabilities
e Elderly Summit on Age Friendly Community

* Forum on Evidence Based Practices

Core Business Key Initiatives 2009-10

Quality Management & Efficiency Enhancement

International and Regional Networking

e HKCSS Institute e HKCSS Executive Committee exchange visit to Beijing
e Citi Internship Programme e Guangdong - Hong Kong Seminar on Harmonious
e CEOs Meet CEOs Luncheon Series Society and Social Work

e Environmental Protection Forum for NGOs e Sharing Session with HKSAR NPC Deputies and
e HR Forum & PR Forum for NGOs HKSAR CPPCC Members

e Salary and Benefits Survey & Training Need Survey for NGOs e 2010 Joint World Conference on Social Work and Social

i Devel t
Policy Research and Advocacy CVCOPIET

¢ Annual Submission 2009 to the Chief Executive & response to Corporate Management

the Budget Speech e Co-ordinate sector's response on the follow-up of the
e Chief Executive Policy Address Welfare Related Policy Agenda LSG Review Report
Discussion Forum e Provide support to Agency Members, especially the
Hong Kong Social Forum 2009 small and non-SWD subvented ones
Forum on Urban Renewal e “Scenario” magazine & E-capture newsletter
Study on the impact of financial crisis on different target groups e RTHK Radio Programme on social service “Life is all
Social Enterprise Carnival & SE Competition around”
Social Angel Annual Gathering and Award Dinner
Li & Fung - Venture Philanthropy

Enhance PI'O

Meet Service Needs
2.1.Affirm the role of

vice and Eyj
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Major Achievements of Corporate Focus 2008-09

HKCSS to leverage on Government's initiative to conduct
Welfare Planning and LSG review to foster strategic welfare developments

e Forum held and recommendation paper submitted to SWAC on Welfare Planning
e Succeeded to establish a dialogue platform with SWD on Welfare Priority Setting
e Engineered a discussion and consultation process within and beyond the
sector on HK Plan of Action on Ageing
e Conference and Survey on Cross Border Living Families
was held
e Published magazine supplement on employment of
people with disabilities and held a recognition scheme
of 18 Districts Caring Employers
e Social Enterprise Business Centre was launched
» e Salary survey 2008 completed and released; meetings
of HR managers organized
e Survey on giving behaviors conducted
¢ Launching of donation platform in convenient stores and
Bank of East Asia online giving, and launching of employee
giving system with Charities Aid Foundation
e Voluntary enroliment of NGOs to the WiseGiving Scheme
reached 144

Corporate Focus Two: Build social partnership to strengthen the social capital
and influence of HKCSS

e Engagement of over 1,700 Caring Companies and Caring Organizations
with over 40 Patron Club members

e Four issues of CSR magazines published and distributed through HK
Economic Times reaching 200,000 readers

¢ Incorporated environmental protection as one of criteria for Caring
Companies, successfully engaged the support and resources of
Environment Bureau for the Scheme

* |ssued e-magazine on civic society

e Engaged more than 40 civil society organizations to
jointly organize the 2nd HK Social Forum

e Collaborated with Rotary to promote employment
for the disabled

e Co-operated with The Hong Kong Medical Association to organize training
for private practitioners and develop a shared care
network with doctors in TaiPo to tackle Substance Abuse of Young People

e A network for NGOs not receiving SWD subvention was formed

Key Events Calendar

2009 |

April
e CEOs meet CEOs Luncheon Series — “Performance Audit of Public
Sector Organizations”

May

e Launching Event of the “Embracing Challenges Enriching Lives” Campaign

e Seminar on “Create Employment in Districts — Existing Situation &
Direction of Development”

e HR Forum for NGOs 2009

e WiseGiving Luncheon — ) ® 8 ¢ & book Launch

June

e Work Meetings on 2010-11 Welfare Priorities and Agenda

e Forum on Urban Renewal

e Conference on Ageing People with Intellectual Disabilities

e Environmental Protection Forum for NGOs 2009

e NGO Day on ICT

e Sharing Session with HKSAR NPC deputies and HKSAR CPPCC Members
e HKCSS Executive Committee exchange visit to Beijing

July
e Annual Submission 2009 to the Chief Executive
e Directory of Social Service Organizations in Hong Kong 2009

September

e Guangdong — Hong Kong Seminar on Harmonious Society and Social
Work

e CSR Conference

e Launch of the Citi Internship Programme

e CEOs meet CEOs Luncheon Series

October

e Chief Executive Policy Address Welfare Related Policy Agenda Discussion
Forum

e Hong Kong Social Forum 2009

e Elderly Summit on Age Friendly Community

e Commemorative Activity for International Day for the Eradication of Poverty

November

2009 Best Practice Awards in Social Welfare

Social Enterprise Carnival & SE Competition

ITRC Forum

Senior Citizens Day

Celebration Event of International Day for Disabled Persons
HKCSS Annual General Meeting

December

e Forum on Evidence Based Practices

* PR Forum for NGOs 2009

e Announcement of the Caring Company Scheme — new mechanism

2010 |

March
e Caring Company NGO Fair
e Social Angel Annual Gathering and Award Dinner

ocial Service Building, 15 Hennessy Road, Wanchai, Hong Kong
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